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ABSTRACT 

 
 

THE IMPACT OF DATABREACHES IN SMART MANUFACTURING : AN 

ANALYSIS OF COST AND MITIGATION STRATEGIES 

 

 

 
GANESH NAGARAJ, 2024 

 
Dissertation Chair: 

Co-Chair 

 

 
In Industry 4.0, smart manufacturing systems, in spite of their productivity and efficiency, 

they encounter major cyber security risks more so the data breaches. My research thus looks at 

these threats as well as the various costs that result out of them in relation to smart 

manufacturing. It also assesses existing reduction strategies while outlining a holistic safety 

framework: SMART SAFE (Systematic Monitoring, Analysis, and Response Technologies - 

Security Assessment, Fraud Prevention, and Evasion Detection). 

 

 

 
To measure the direct and long-term impacts of data breaches, evaluate current mitigation 

mechanisms and test the effectiveness of SMART-SAFE. This study is grounded on a mixed- 

methods research approach that combines literature review with case studies. 

 

 

 
Evidences demonstrate that there are complicated expenses emanating from data breaches 

whereas current approaches do not offer airtight solutions for protecting systems from 

sophisticated cyber-attacks. Moreover, it has been observed that combining systematic 

monitoring with advanced analysis technologies together with response technologies like 

security assessment, threat forecasting techniques and evasion techniques are some of the most 

effective and efficient ways possible under this system. 



5  

Table of Contents 

Chapter 1: INTRODUCTION .......................................................................................................... 7 

1.1 Overview ................................................................................................................................ 7 

1.2 Statement of the Research Problem ........................................................................................ 8 

1.3 Introduction to the SMART-SAFE Framework ..................................................................... 9 
1.4 Purpose of the Study ............................................................................................................. 10 

1.5 Research Questions .............................................................................................................. 11 
1.6 Significance of the Study ..................................................................................................... 13 

1.7 Limitations of the Study ....................................................................................................... 14 

Chapter 2: REVIEW OF LITERATURE ....................................................................................... 17 

2.1 Definition of Data Breaches ................................................................................................. 17 

2.2 Types of Data Breaches ........................................................................................................ 18 

2.3 Types of costs associated to a data breach ........................................................................... 20 

2.4 Types of Impact associated to a Data Breach ....................................................................... 22 
2.5 Smart Manufacturing: Definition & Components ................................................................ 26 

2.6 Existing Mitigation Strategies for Data Breaches in Smart Manufacturing ......................... 30 

2.7 Review of Existing Frameworks for Information Security in Smart Manufacturing ........... 31 
2.8 Need for a New Framework: The Introduction of SMART-SAFE ...................................... 33 

Chapter 3: THEORITICAL FRAMEWORK ................................................................................. 34 

3.1 Theories of Information Security ......................................................................................... 34 

3.2 Risk Management Models .................................................................................................... 35 

3.3 Economic Theories related to Data Breach Costs ................................................................ 35 

3.4 Cost-benefit analysis in Cybersecurity ................................................................................. 36 

3.5 The SMART-SAFE framework as a theoretical model ........................................................ 37 
3.6 Integration with existing theories ......................................................................................... 38 

Chapter 4 : METHODOLOGY ...................................................................................................... 39 

4.1 Overview of research methodology ...................................................................................... 39 

4.2 Research philosophy and approach ...................................................................................... 40 

4.3 Rationale for methodology selection .................................................................................... 40 
4.4 Validation of the Framework................................................................................................ 42 

4.5 Research questions and Hypothesis ...................................................................................... 42 

4.7 Data collection methods ....................................................................................................... 46 

Chapter 5: RESULTS & DISCUSSIONS ...................................................................................... 52 

5.1 RESEARCH QUESTION 1 ................................................................................................. 52 
5.1.1 Definition and Types of data breaches .............................................................................. 52 

5.1.2 Data breaches and their effects on global scale ................................................................. 53 

5.1.3 Case Study: Cyber Attack on US Technology Manufacturer ............................................ 65 

5.1.4 Case Study: Ransomware disrupts global aluminium manufacturer (2019)) .................... 68 

5.2 RESEARCH QUESTION 2 ................................................................................................. 70 

5.2.1 Preventive measures .......................................................................................................... 70 
5.2.2 Detective measures ............................................................................................................ 75 

5.2.3 Incident Response Planning .............................................................................................. 81 
5.2.4 Evaluation of the Cost and Effectiveness of Different Mitigation Strategies .................... 83 

5.2.5 Gaps exist in current data breach mitigation strategies in smart manufacturing ............... 88 

5.3 RESEARCH QUESITON 3 ................................................................................................. 92 

5.3.1 Introduction to SMART-SAFE Framework ...................................................................... 92 

5.3.2 SMART-SAFE framework : Data flow & processing ....................................................... 94 

5.3.3 Integration with Smart Manufacturing Systems .............................................................. 103 



6  

5.3.4 SMART-SAFE framework expected achievement ......................................................... 105 
5.3.5 Reflection on SMART-SAFE's Impact ........................................................................... 115 

CHAPTER 6 : BENEFITS TO THE BUSINESS ........................................................................ 116 

6.1 Improving Cybersecurity Posture ....................................................................................... 116 

6.2 Operational Efficiency: ...................................................................................................... 116 

6.3 Compliance to Industry Regulations: ................................................................................. 117 

6.4 Increased consumer confidence and market competition ................................................... 117 

6.5 A cost-effective investment in cybersecurity ..................................................................... 117 

6.6 Accumulated benefits: ........................................................................................................ 118 

Final Thoughts on the Future of Smart Manufacturing Security .................................................. 120 

REFERENCES ............................................................................................................................. 122 

 

 

 
 

List of Tables 

Table 1 Types of costs associated to a data breach ....................................................................... 20 

Table 2 Known and unknown costs of Cyber attack ..................................................................... 29 

Table 3  Existing Frameworks & Findings ..................................................................................... 32 

Table 4 Collective Interview response .......................................................................................... 48 

Table 5 Summary of the Impact Factors ...................................................................................... 66 

Table 6  Cost-benefit analysis of cyber security spending ............................................................. 84 

Table 7  Report on some of the data breaches ................................................................................ 90 

List of figures 

Figure 1 SMART-SAFE data flow & process mapping ................................................................. 94 



7  

Chapter 1: Introduction 

 
1.1 Overview 

In a world of computers and cloud computing, the manufacturing industry has been 

experiencing some big changes. We have probably heard people talk about the 'Fourth 

Industrial Revolution' or 'Industry 4.0'. It’s just a way to describe the shift that’s happening in 

factories around the world. Smart manufacturing systems are being developed, where 

information is integrated with physical processes (Liao et al., 2017). These super-efficient 

computer-run factories have huge potential in terms of efficiency, productivity, quality control, 

and environmental sustainability. They can also be quickly reconfigured to produce different 

products without much hassle (Wang et al., 2016). 

 

But there’s always a flip side. The more interconnected our systems become the easier 

they are to vulnerable to the cyber-attacks. Data breaches could result in intellectual property 

theft and huge financial losses (Roman et al., 2018). Researchers have proposed solutions to 

these issues including advanced analytics, real-time monitoring and response technologies 

(Zhong et al., 2017). If successful these new technologies should provide an efficient and robust 

solution to this problem. 

 

This sort of thing isn’t new though. Every leap forward in technology has caused 

disruption of some kind so it’s important not to panic just yet. Nevertheless, it is clear that the 

cyber risks associated with Industry 4.0 need to be addressed if we want smart manufacturing 

systems that will last. 

 

On the forthcoming research, we are going to deeply delve into cyber threats facing 

smart manufacturing that include monetary implications of a data breach while probing its 

mitigation measures and their efficacy. The centre of this plan is the proposed SMART SAFE 

framework, which is focused on Securing Smart Manufacturing Systems through an Adaptive 

Framework Enabling Integrated Enterprise Networks. It is designed to offer a comprehensive 

and more resilient remedy to data breaches in smart manufacturing by fusing Systematic 

Monitoring, Analysis, and Response Technologies - Security Assessment, Fraud Prevention, 

and Evasion Detection for security purposes together with threat projection skills and means 

of avoiding them. 
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1.2 Statement of the Research Problem 

Manufacturing systems have been significantly transformed by the arrival of Industry 

4.0 and this has led to the establishment of highly complex and interconnected systems referred 

to as smart manufacturing systems (Liao et al., 2017). However, the same smart features such 

as complex interconnectivity, data-driven decision making and dependence on digital 

technologies makes them vulnerable to a number of cyber threats. Data breaches are some of 

these threats which if they transpire, can disturb operations substantially. 

 

When it happens in smart manufacturing systems, data breaches may expose sensitive 

information, disrupt production processes or compromise safety precautions thereby resulting 

into serious consequences (Roman et al., 2013). Different threat actors may be behind such 

breaches including malicious insiders seeking to ruin organizations from within, competitors 

who want access to trade secrets and cyber criminals exploiting vulnerabilities for profit or 

purely destructive purposes. 

 

In addition, the costs associated with data breaches are multi-faceted going beyond 

immediate financial impacts. There are direct costs such as those of identifying the breach site, 

containing it and recovering from it which can be quite high at times. On top of that there are 

indirect costs like loss of reputation, customer trust erosion, potential legal liabilities as well as 

likely loss of intellectual property (Roman et al., 2013). This is a difficult task to comprehend 

and put into perceivable numbers due lack of comprehensive research exploring the impact that 

these occurrences have on smart manufacturing data breaches. 

 

However, several current strategies that mitigate risk against data breach cases among 

smart manufacturers have been identified; such include intrusion detection systems use 

firewalls encryption etc. Many of them react but do not prevent their occurrence hence focus 

on reducing damage when an attack strikes. Thus more proactive overall approach is needed in 

order to deal effectively with unique cybersecurity challenges facing smart manufacturing 

(Bayuk, 2010). 

 

The proposed framework in this study called SMART-SAFE aims at filling these gaps 

existing within current mitigation strategies. SMART-SAFE is an abbreviation for Systematic 

Monitoring, Analysis, and Response Technologies - Security Assessment, Fraud Prevention, 

Evasion Detection. However, the validity of this framework in improving security posture of 

smart manufacturing systems has not been tested empirically. In filling these gaps therefore, 
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the study will address the costs of data breaches in smart manufacturing and examine prevailing 

mitigation processes as well as highlight the potential for SMART-SAFE model. 

 
1.3 Introduction to the SMART-SAFE Framework 

The present research includes the SMART-SAFE framework, which is an abbreviation 

for Systematic Monitoring, Analysis, and Response Technologies - Security Assessment, 

Fraud Prevention and Evasion Detection. It was created in response to an increased demand of 

solid proactive cyber security strategies for smart manufacturing systems. 

 

SMART-SAFE is built on five main principles each of them aimed at addressing a 

particular facet of cyberspace challenge within smart manufacturing: 

 

Systematic Monitoring: SMART-SAFE’s first pillar emphasizes the need for 

comprehensive and ongoing monitoring of cyber threats by adopting a systematic approach 

towards it. This involves traffic monitoring on networks, user behaviours among other types 

vulnerabilities associated with smart factory environments. This idea is based on the 

understanding that an efficient cybersecurity strategy requires one to fully comprehend what 

state their system’s security currently stands at (Kumar et al., 2016). 

 

Analysis: The second pillar analysis insists on the necessity for advanced data analytics to 

process and understand huge amounts of data generated by smart manufacturing systems. 

These include machine learning as well as artificial intelligence techniques meant to identify 

patterns, detect anomalies and predict potential security threats (Buczak & Guven, 2016). 

 

Response Technologies: Response technologies are the third pillar pointing out that there 

is need for automated intelligent reactions. Such reaction mechanisms have real-time 

capabilities in order to reduce opportunities where hackers can impact damage (Ponemon 

Institute, 2014). 

 

Security Assessment: For its fourth pillar, SMART-SAFE places great emphasis on 

regular comprehensive assessment of the system’s securities status. This entails identification 

and remediation of potential vulnerabilities; testing of effectiveness regarding existing 

safeguards; compliance with industry best practices/rules/standards as well as government 

regulations about computer use(CISSP CBK). These activities ensure that organizational 

security postures are maintained through a pro-active effort against possible breaches.(Bishop 

D.M.,2003) 
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Fraud Prevention and Evasion Detection: Lastly this pillar aims at preventing fraudulent 

activities and detecting attempts of bypassing security measures. It involves mechanisms to 

prevent identity theft, fraudulent transactions and other forms of cyber fraud as well as 

techniques to detect attempts by attackers to evade security measures such as advanced 

persistent threats (APTs) or zero-day exploits (Zhou et al., 2018). 

 

The SMART-SAFE framework, however, is an all-encompassing approach to cyber- 

security in smart manufacturing. While current approaches are largely focused on response, 

this one seeks a more robust and comprehensive strategy that deals with both prevention and 

response. In conclusion, the ultimate purpose of this model is to enhance the general safety of 

smart manufacturing systems thus reducing the possibility of loss due to data breaches and 

minimizing damage whenever it occurs. 

 
1.4 Purpose of the Study 

 

 

The purpose of this research is to measure the weight of data breaches on smart 

manufacturing, look at different strategies that have been used to fix these issues, and propose 

a system to keep these systems safe. These aims will be broken down into different objectives, 

which will shape the study's analytical and investigative approach. 

 

Firstly, the study will give a detailed look into what consequences come from data 

breaches in smart manufacturing, both direct and indirect. This includes things like immediate 

financial loss, erosion of customer trust, reputational damage and a decrease in 

competitiveness. By showing how high the stakes are for manufacturers who use smart systems 

when it comes to security breaches, we can get a better understanding of why they need 

protection and what happens when they don’t have it. 

 

Secondly, existing practices will be assessed by looking into their strengths and areas 

where they can improve. The goal here is to create an overall analysis through existing literature 

in order to single out weaknesses or gaps that aren't being addressed in everyday practice. This 

step is crucial for creating new strategies because you can’t build upon something if you don’t 

know its weak points. 
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Finally there’s the introduction and evaluation of SMART-SAFE (Systematic 

Monitoring, Analysis, and Response Technologies - Security Assessment, Fraud Prevention, 

and Evasion Detection). It’s just something we came up with by fixing all those weaknesses 

from before. Basically it uses systematic monitoring alongside some other stuff I won't get into 

right now because I think you get the point. 

 

This research also hopes that its findings bring us closer to proper cybersecurity 

practices in Industry 4.0. Manufacturers really need help when it comes to cyber resilience for 

systems like these but there isn't much out there yet — which this research aims to change with 

practical insights for policymakers and IT professionals alike. 

 

 

 
1.5 Research Questions 

The purpose of this research is to investigate the impacts of data breaches on intelligent 

manufacturing systems. This will focus on the costs and mitigation methods. The study starts 

by examining the financial burden of data breaches in intelligent manufacturing, including 

immediate, secondary, and long-term impacts such as monetary loss, reputation damage, 

consumer confidence reduction, and effect on market competition. After studying these 

damages comes a critical evaluation of existing countermeasures against cyber intrusions in 

smart manufacturing. The study will assess their effectiveness in preventing, detecting, and 

countering digital threats. By showing weaknesses in current defenses against evolving hazards 

due to new technologies like Industry 4.0, the study aims to spot specific vulnerabilities that 

need addressing. Nonetheless, it also intends to evaluate how much the proposed SMART- 

SAFE structure can patch up these voids by detailing each component’s potential for cultivating 

a more impervious cybersecurity stance within industry 4.0 environments. By critically 

evaluating whether SMART-SAFE can enhance cybersecurity defenses in smart 

manufacturing through practicality and scalability as well as its ability to influence production 

performance levels ,the study will ultimately decide if SMART-SAFE can be used as a model 

for developing safer processes or not. In addition to cost assessments of possible breaches ,this 

research incorporates studies from various sources like Verizon’s DBIR report and IBM’s X- 

Force publications when it comes to estimating breach costs . 
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1.5.1 Expenses Linked to data violations 

 

 
Costs from data breaches can add up swiftly in smart manufacturing, thought there 

could be a few potential monetary losses. It’s not just fines and legal consequences that can 

drain the bank account (John Blesswin et al., 2023). Further setbacks include penalties for non- 

compliance, attempting to recover, and repairing your public image after an incident. Even 

more troubling is that the standing of your brand and competitive edge will likely take a hit as 

well. Combining these long-lasting effects with immediate spending could result in even higher 

prices across the board for data violations. Existing measures attempt to combat this issue but 

their success rates vary greatly. Taking a closer look at current methods is necessary if entities 

want to properly prepare themselves against future cyber threats. 

 

 

 
1.5.2 How well do current methods work? 

 

 
While some countermeasures are effective at protecting digital safety, many others fail 

to adapt (David Hidalgo García, 2023). This means that they could have successfully stopped 

hackers years ago when they tap into your system today. Thus it’s vital to examine each method 

individually in order to gauge its strengths and weaknesses. The goal here is to expose blind 

spots in the approach so that we can strengthen our cybersecurity defenses before the next 

attack happens; be it through accidental or intentional means. Also including ambient 

awareness measures allows us to keep up with the ever-changing threat scenario within 

intelligent manufacturing sectors. 
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1.5.3 SMART-SAFE Framework potential 

 

 
The SMART-SAFE framework has shown promise in terms of cybersecurity for smart 

manufacturing systems by lowering risks tied with data violations. With Systematic 

Monitoring, Analysis, and Response Technologies - Security Assessment, Fraud Prevention, 

and Evasion Detection Recognition included as features of SMART-SAFE offers a 

comprehensive approach towards security evaluation faults found in conventional practices. Its 

goal is to create an overall secure environment when each element works together effectively. 

Provided its practicality and enhancements necessary, SMART-SAFE should be able to better 

cybersecurity within intelligent manufacturing settings. Helping protect entities in the long run 

from cyber threats will increase productivity for any company which is why the SMART-SAFE 

framework is being researched further. 

 
1.6 Significance of the Study 

 

 

This investigation is important for a couple of reasons. One, it sheds light on the 

economic and operational downsides that come with breaching data in smart manufacturing. 

Two, it introduces a framework called SMART-SAFE that should help boost cybersecurity in 

these environments (2021). 

 

The SMART-SAFE framework offers an inventive approach to building defenses 

against data breaches in smart manufacturing. By merging Systematic Monitoring, Analysis, 

and Response Technologies - Security Assessment, Fraud Prevention, and Evasion Detection 

this scheme tackles pivotal deficiencies in present strategies for lessening data compromise 

impacts. 

 

Smart manufacturing is all about doing things faster and more efficiently. That being 

said, companies need to be aware of the costs they could pay when their information is 

breached. Beyond the immediate financial loss, they run the risk of reputational damage and 

losing customers to competitors (Irene Fassi et al., 2017-01-31). The importance of existing 

countermeasures in mitigating these threats cannot be overstated; however, an appraisal of how 

effective these measures are is crucial for pinpointing both strong points and flaws (Irene Fassi 
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et al., 2017-01-31). For bolstering the cybersecurity framework of intelligent manufacturing 

infrastructures, pinpointing deficiencies in currently employed strategies proves indispensable 

(Irene Fassi et al., 2017-01-31). By adopting comprehensive defense tactics like SMART- 

SAFE, fabricators can take a step ahead in shielding their informational assets and operational 

prowess from deleterious outcomes stirred by data infringements. 

 

Looking to study costs and countermeasures for data breaches in smart manufacturing, 

it’s important to develop a strong blueprint. The SMART-SAFE mechanism improves digital 

defense by methodically Supervising, Evaluating, and Reacting with a certain emphasis on 

Security Appraisal, Deception Halt, and Dodging Recognition. It might not be enough to just 

look at the damage done in classic ways.. Comparing infringement costs from Verizon Data 

Breach Investigations Report would be a more meticulous way of getting the job done along 

with IBM X-Force Threat Insight Index. This will help academicians measure existing counter- 

strategy potency while also finding areas that need some work.. Further studying other ways 

this SMART-SAFE system can help might provide hands-on revelations along with workable 

solutions for practitioners., And as always it helps ensure tougher intuitive producing habitats 

(Anushree Tandon et al., 2021, p. 782-821). 

 
1.7 Limitations of the Study 

The research does have some limits which include the breadth and applicability of its 

findings. While it focuses on cost elements linked with data breaches in intelligent 

manufacturing it may not cover all possible costs or impacts that could happen., Additional 

precautions were drawn from prevailing literature sources and blueprints so there is potential 

the team looked over new dangers or resolutions.. The indirect data sources used here could 

create biases or informational voids that don’t offer full disclosure. Employing primary 

methods for gathering data on your own is an easy way around this though.. Lastly deploying 

SMART-SAFE across various systems may require overcoming obstacles unaddressed within 

this analysis. There are clear limitations here but there’s also a clear path forward (Mechthild 

Waldeyer-Sauerland, 2019, p. 267). 
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1.7.1 Scope of research 

 

 
The study covers many different sides including financial burdens stemming from data 

violations among others such as monetary consequences etc.. Looking into current deterrence 

tactics will show both pros and cons.. Knowing this could lead to a more comprehensive 

strategy to build towards better defense mechanisms. With these current systems it would be 

very convenient to see what voids are left for the SMART-SAFE blueprint. Getting SMART- 

SAFE into a position that will reinforce cybersecurity in smart making systems may be difficult 

but it’s worth the effort as always (Shivam Gupta et al., 2021, p. 215-274). 

 

 

 
1.7.2 Data availability constraints 

 

 
Barriers to data accessibility are posing significant challenges in understanding the full 

extent and implications of data breaches in smart manufacturing settings. Limited access to 

breached information, whether due to privacy concerns or lack of disclosure, hinders the 

comprehensive assessment of costs and impedes the creation of effective mitigation plans. 

While existing compilations like Verizon’s Data Breach Investigations Report (Markus 

Russold et al., 2024) and IBM’s X-Force Threat Intelligence Index provide valuable 

perspectives, they may overlook a wide array of incidents. This dearth underscores the 

complexity in accurately quantifying financial losses from data breaches. Without detailed 

insights into breach specifics, firms may struggle to measure tangible and intangible monetary 

impacts, reputational damage, and operational disruptions that result from cyber attacks. 

Overcoming challenges around data accessibility is essential for better understanding breach 

patterns and developing precise preventive measures in smart production domains. 
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1.7.3 Generalizability of findings 

 

 
To ensure that the findings of this study on the impact of data breaches in smart 

manufacturing are valid and applicable, we need to generalize them. We’ll do this by taking 

related costs and methods for mitigating data breaches into account when analyzing how far 

these results can be applied across various smart manufacturing situations. By focusing on cost, 

efficiency, weaknesses, and ways to enhance cybersecurity through the SMART-SAFE 

framework, it’s important for us to verify if these conclusions are relevant in different 

intelligent production environments. The information that we’re pulling is from reputable 

sources such as Verizon Data Breach Investigations Report (P Bauer 2023, p 199-202) and 

IBM X-Force Threat Intelligence Index. So with a little bit of luck, we hope our findings will 

direct industrial practice and policy beyond single case scenarios. However, none of that will 

matter if these insights aren’t widely appropriate. So we must make sure that our conclusions 

can have tangible effects on improving cybersecurity throughout the vast field of smart 

manufacturing 
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Chapter 2: Review of Literature 

 
2.1 Definition of Data Breaches 

 

 

In a world that’s increasingly digitizing, knowing what a data breach is has never been 

more important. A data breach is an event that exposes confidential, sensitive, or protected 

information to unauthorized access and disclosure to an untrusted environment. This includes 

loss or theft of information, unintended disclosure, the improper disposal of data and 

cyberattacks (Roman et al., 2018). 

 

More specifically, a data breach refers to when unauthorized individuals infiltrate 

systems to steal, corrupt or misuse sensitive personal data such as financial details, personally 

identifiable information (PII), trade secrets and intellectual property (Kumar et al., 2016). 

 

The data lost during a breach can come in many different forms. It might be personal 

info like names, email addresses or social security numbers. It could be financial specifics like 

credit card info or bank account numbers. Medical records are also vulnerable as well as closely 

guarded corporate secrets and government files (Ponemon Institute, 2020). 

 

With the advent of technology came heightened risks for system vulnerabilities. The 

sophistication at which hackers operate increases daily- so too does the severity of their attacks 

(Buczak & Guven, 2016). In fact, it’s argued by Zhou et al., 2020 that breaches have become 

so normal in our digital world that it isn’t a question of if we’ll experience one but when. 
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2.2 Types of Data Breaches 

 

 

There are several reasons why there’s been an uptick in breaches over the years within 

smart manufacturing. Some include; insufficient security measures (Roman et al., 2013), flaws 

in software/hardware design (Zhang et al., 2017), unsafe third-party components (Sadeghi et 

al., 2015), poor cybersecurity policies (Alcaraz et al., 2010) and human factors such as inside 

threats and social engineering attacks (Shaw et al., 1998) & Hadnagy, 2010). 

 

Data breaches can be categorized based on how they occur. These categories are: 

malicious and non-malicious as classified by Roman et al. (2018). 

 

2.2.1 Malicious Breaches: These breaches involve intentional attacks with the purpose of 

accessing, stealing, or disrupting data. They often involve the following techniques: 

 

• Hacking: Unauthorized access to data by exploiting system weaknesses (Zhou 

et al., 2018). An example is the 2013 Target breach 

• Phishing: When perpetrators trick users into revealing sensitive information. A 

real-life example is the Google Docs phishing attack in 2017 (Buczak & Guven, 

2016). 

• Malware: Used to disrupt systems or gain unauthorized access. An example is 

the WannaCry ransomware attack in 2017 (Bayuk, 2010). 

• Advanced Persistent Threats (APTs): Long-term, targeted attacks designed to 

stay hidden while continually extracting data. The 2014 Sony Pictures breach is 

an example (Buczak & Guven, 2016). 

• Insider Threats: An insider threat is when someone with authorized access to a 

system uses that access to their advantage, acting maliciously. This person could 

be anyone from a current or former employee, contractor, or business partner. 

Insider threats are really bad and can lead to signature data breaches, which can 

cause a lot of harm. So it's important to note that these threats may include 

stealing sensitive data, compromising systems, or sabotaging operations (CERT 

Division, 2019). It’s difficult to find out if you have an insider threat because of 

how precious everyone’s legitimate access is. The types of insider threat 

includes 

 Theft of intellectual property 
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 Unauthorized disclosure of sensitive information 

 Intentional destruction of data 

 Sabotage of manufacturing processes 

 
Organizations should implement strong security measures against insider threats 

including access controls, employee monitoring and regular training and awareness programs 

(CERT Division, 2019). By managing insider threats properly they’ll reduce the risk of 

breaches and damage caused by them. 

 

2.2.2 Non Malicious Breaches: There are other forms of non-malicious breaches that can 

be detrimental as well. These types of breaches are often caused by human error or system 

glitches. 

 

• Human Error: When someone makes a mistake it's called human error. And in 

the context of security this usually leads to data breaches. Mistakes like sending 

data to the wrong recipient or misconfiguring databases are typical examples 

(Kumar, Zhan & Jiang, 2016). In one case in 2018 at Heathrow Airport an 

employee lost a USB stick containing sensitive information (Kumar, Zhan & 

Jiang, 2016). That example emphasizes why employees need proper training 

and awareness for them not mess up. 

• System Glitches: When software or business processes fail and create 

unintended consequences we call it a system glitch. These glitches occur from 

coding errors and much more technical terms I wouldn’t understand 

(Kumar,Zhan&Jiang ,2016) . Another example was in 2017 with Cloudflare 

where customer data was leaked because of a coding error again 

(Kumar,Zhan&Jiang ,2016). We can see that problems were found 

unintentionally but they still messed up big time. 

 

Putting non-malicious breaches into perspective is essential for companies to mitigate any 

potential impact on their security. Some ways to help mitigate the impact are with employee 

training, effective access controls and routine testing (CERT Division, 2019). 
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2.3 Types of costs associated to a data breach 

 

 
Table 1 Types of costs associated to a data breach 

 

 

 

 
 

 

 

 

 

 

 

 
 

• These costs are 
instant fees 
companies pay due 
to an attack on their 
data. Direct costs 
cover expenses for 
actions taken after a 
breach is detected 
and reported. This 
includes 
investigation 
processes, 
notification methods 
for all involved 
parties, incident 
response process for 
after the breach has 
been stopped so no 
more data is lost, 
forensic exams to 
identify cause of 
breach and extent of 
damage, etc (Roman 
et al., 2018). It’s 
important that these 
steps are taken so 
that the company 
can understand what 
happened and how it 
did so. 

 

 
• Indirect costs are 

typically much 
higher than direct 
costs and show up 
long after the fact. 
Some examples 
include increased 
customer turnover 
because they feel 
unsafe with your 
services now, 
higher insurance 
rates in case 
another breach 
happens again, or 
even heightened 
perception of risk 
in potential 
investors which 
makes it harder for 
you to obtain 
capital (Bayuk, 
2010). Put simply: 
this category 
includes costs 
incurred by things 
that make running 
a business smooth 

• The Ponemon 
Institute's 2020 
report estimated 
that the highest 
contributor to data 
breach costs was 
the loss of 
business, 
representing 40% 
of the total 
average cost of a 
data breach 
(Ponemon 
Institute). If a 
client feels like 
their information 
isn’t safe with you 
anymore then 
there’s no doubt 
they’ll go straight 
to your 
competitors. 
When this 
happens it directly 
affects sales and 
revenue. 

 
 

Source: Author 

Opportuni 
ty Costs 

Direct 

Costs 

Indirect 
costs 
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Long Term Costs: 

 

 
In addition to immediate costs that need addressing right away there must also be some 

thought put into future recurring payments as well. For example: identity protection services 

will probably need to be provided for those affected by the breach, employees will need more 

training in spotting potential threats (Zhou et al., 2020). 

 

The severity of these costs are all dependent on how big the breach itself was, what 

kind of lost data is being talked about and what sector your company is a part of (Ponemon 

Institute, 2020). 
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2.4 Types of Impact associated to a Data Breach 

2.4.1 Operational Impact 

 

 
The operational impact of a data breach can be extremely significant. If critical data is lost 

or corrupted, it can interrupt many different parts of operations, which would lead to production 

and service provision consequences that are incredibly severe (Liao, Wang, & Li, 2017). 

 

When sensitive data is compromised operations will temporarily stop. There may need 

to be a pause in production or services so the organization can assess the severity of the breach. 

They also need time to contain the incident and restore things back to normal. This downtime 

has surprisingly severe consequences: there could be delays in product launches or service 

delivery which could result in a loss of competitive advantage for the company. For example, 

if customer information is compromised during a data breach, organizations may have to halt 

all customer-facing activities until they know their security measures are sufficient enough to 

prevent another attack and win back customers’ trust. 

 

The time and resources needed for recovery after a data breach are staggering. It takes 

a lot of work and investment from an organization to investigate attacks, fix vulnerabilities, 

implement remediation measures for future prevention, and get everything running normally 

again. Forensic investigations are usually necessary along with implementing security 

enhancements and reconfiguring systems to ensure another attack won’t be successful if 

attempted again in the future by anyone else. The recovery period could last anywhere from 

days up to months even after minimal efficiency operations begin. 

 

 

 
Immediate interruptions aren't the only thing organizations must deal with when facing 

a cyber attack like this; they also have long-term effects on reputation, customer relationships 

& trust, as well as potential legal action that could be taken against them not just by customers 

who feel their privacy was violated but also by regulatory bodies strictly enforcing compliance 

measures. 

 

In conclusion: The operational impact caused by a data breach spreads across all 

departments within an organization including: production; service provision; customer 

relations; financial performance...etc 
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2.4.2 Reputational Impact 

 

 
Reputation is everything. Data breaches can destroy it in the blink of an eye. But what 

does that mean? Let’s start with trust. When a company has a data breach, it makes customers 

ask themselves one question: “Can I really trust these guys?” That bit of doubt can lead to them 

ditching the business altogether or even avoiding any future transactions. Break their trust and 

you break your own reputation (Moore, Clayton, & Anderson, 2011). 

 

Partners feel the same way. Even suppliers do too. And when they're on edge about 

who they’re associating with, partnerships fly out the door like pigeons from a bench (Lee, 

Lee, & Ha, 2020). This is all because no one wants to be linked to a company that lost its grip 

on data security. Sure things will still go wrong sometimes but that doesn’t mean people want 

to be around for them. 

 

It gets worse though; stock prices slump right along with the reputation of an 

organization when there's been a breach (Lee, Lee, & Ha, 2020). Investors see this as a major 

issue of incompetence rather than just bad luck. 

 

So let’s say this all happens and things are looking grim -- what next? Rebuilding trust 

is tough stuff and requires heaps of effort and resources (Lee, Lee, & Ha, 2020). One way 

organizations can get started is by being transparent with customers after experiencing a 

breach. Admitting fault and coming clean shows integrity even in disaster situations. It also 

helps to put measures in place so the same mistakes won’t happen again in the future. These 

steps aren't cheap but they are necessary if you have any hopes of restoring faith in your 

company's name — among both customers and partners alike (Lee, Lee, & Ha, 2020). 
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2.4.3 Legal Ramifications 

 

 
A data breach can lead to a heap of legal trouble for an organization. In the wake of a 

breach, companies could face hefty fines imposed by regulatory authorities for failing to adhere 

to data protection laws like GDPR, HIPAA, or CCPA (Zhou et al., 2020). Additionally, the 

organization is at risk of being sued by affected individuals — another blow to the financial 

stability it once knew. 

 

• Penalties Set in Stone: Data protection laws have become increasingly strict 

around the world. The European Union’s GDPR requires organizations to meet 

specific standards in order to safeguard personal information. Companies that 

don’t comply with these requirements may face penalties such as fines, 

sanctions, or legal injunctions from regulatory authorities (Zhou et al., 2020). 

Depending on the severity and nature of a breach, GDPR can also issue a fine 

amounting up to 4% of global annual turnover or €20 million— whichever value 

is higher. 

• Lawsuits Galore: Those who end up having their information compromised 

during a breach are often left feeling violated and taken advantage of. And 

understandably so! Victims have every right to sue the party responsible for 

putting them in that position. Compensation sought after includes the recovery 

of financial losses, identity theft reparation, emotional stress compensation, and 

remedy for any damage done to their reputation (Zhou et al., 2020). If 

successful, lawsuits like these could force an organization into bankruptcy if 

they’re not careful. 

 

These two outcomes barely scratch the surface when it comes to how much potential 

damage there is within this Pandora’s box. Organizations must dish out additional funds just 

for legal representation alone! Then there’s internal investigations and compliance audits which 

aren't too kind on wallets either. And you can’t forget about all those future preventative 

measures you’ll need money for too! Legal expenses will pile up before your very eyes… so 

act fast! 
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It’s crucial that organizations take the necessary precautions to prevent these scenarios 

from happening. They need to be up-to-date on data protection laws, put solid policies and 

procedures in place, run regular audits and risk assessments, and maintain open communication 

with those authorities who regulate the regulations (Zhou et al., 2020). By being proactive, 

companies can minimize their risk of facing any legal repercussions and save themselves from 

potentially going under. 

 

2.4.4 Societal Impact 

 

 
Data breaches have gnarly effects on society. Exposed data can lead to identity theft, 

financial fraud, and invasion of privacy (Kumar, Zeadally, & Agarwal, 2016). Certain breaches 

cause severe damage. When sensitive data falls in the wrong hands it can lead to political 

turmoil. 

 

 Identity Theft and Financial Fraud: Personal information is a hot target for hackers. 

They can use anything from credit card details to login credentials against victims to 

open fraudulent accounts or make unauthorized transactions. In turn this leads to not 

only financial loss but also erodes trust in digital services. 

 Privacy Infringement: Personal data like health records or intimate details can be 

exposed when a breach happens. The unauthorized access and sharing of this info over 

time will lead to a decrease in trust with organizations and digital ecosystems as a 

whole. 

 Societal and Political Consequences: Sensitive government or political data that is 

exposed will lead the general public losing faith in institutions as well as distrupt 

confidence in democratic processes. Large-scale personal data exposure has 

implications for national security, public safety, and public opinion; sparking debates 

about cyber security regulation. 

 

The societal impact of these breaches means we need stronger defence mechanisms! 

Organizations must prioritize the security and privacy of individuals' personal information by 

implementing strong security controls that fall under compliance with relevant laws (and 

educate individuals too). 
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In summary, these incidents are not small problems! We need better measures so that 

we don't put our own species at risk. 

 
2.5 Smart Manufacturing: Definition & Components 

Defining smart manufacturing as a way to optimize and enhance production processes, 

it's known by many names - Industry 4.0 and the Industrial Internet of Things (IIoT) are some 

examples. This approach brings advanced technologies and data analytics together to make the 

best products possible. Old manufacturing systems are merged with digital technologies such 

as automation, robotics, artificial intelligence, cloud computing, big data analytics, and the 

Internet of Things (IoT). This note will go into detail on what smart manufacturing is all about. 

It'll also explain how to implement it all and its benefits. 

 

2.5.1 Definition of Smart Manufacturing 

 

 
By using interconnected devices and advanced technologies like data analytics 

alongside each other we can create highly efficient manufacturing systems. The digitization 

and integration of various processes then allow us to collect data in real-time which can be 

analyzed to make better decisions faster. How valuable this is comes down to how much 

operational efficiency, productivity, quality control, resource utilization gets improved. All of 

these things come together to improve competitiveness in the global market. 
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2.5.2 Components of smart manufacturing 

 

 
• Internet of Things (IoT): Connecting physical devices and sensors lets us do two 

things: exchange data seamlessly between them with no delay or human 

interference needed AND receive valuable insights into the status and 

performance of assets which helps us facilitate predictive maintenance. 

• Big Data Analytics: The point behind gathering so much data from 

interconnected devices is that we need it for analysis purposes later on down the 

line. With machine learning techniques made available through big data 

analytics we're able to extract meaningful insights from this raw information 

gathering dust in our computer databases. 

• Automation and Robotics: Robots that perform tasks at a faster pace than any 

human ever could while maintaining precision sounds pretty beneficial right? 

These machines would have no problem handling repetitive or hazardous tasks 

either. Which means they increase efficiency greatly by reducing errors - not 

only that but safety also gets a big boost. 

• Artificial Intelligence (AI): Imagine machines and systems that can learn, adapt, 

and make intelligent decisions. AI-powered systems do exactly that which lets 

them autonomously analyze data and predict outcomes. When it comes to real- 

time decision-making, quality control, and process optimization these systems 

are second to none. 

• Cybersecurity: Robust cybersecurity measures have become essential as 

connectivity and data exchange has grown. It makes sense right? The more you 

put yourself out there, the more likely someone will take advantage of your 

vulnerabilities. In order to protect manufacturing systems, data and intellectual 

property organizations must employ encryption, access control, network 

security, intrusion detection AND data privacy measures (Sundmaeker et al., 

2010). 
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Smart manufacturing is a real game changer for the manufacturing industry. It’s all 

about using highly advanced technology and data-driven analysis to make production the very 

best it can be. That means integrating IoT, big data analytics, automation and robotics, artificial 

intelligence, and cybersecurity in order to create super-efficient systems that work incredibly 

quickly. By adopting this new approach, you can expect an increase in productivity, an 

improvement in operational efficiency, a decrease in costs and time-to-market production time, 

as well as enhanced product quality (Deloitte, n.d.). 

 

 

 
However there are challenges that come with smart manufacturing including: skills 

required to operate these technologies effectively; maintaining privacy of the company's 

information; making sure everything works together smoothly; and incorporating legacy 

systems into new ones. These challenges will need to be surmounted for successful 

implementation of smart manufacturing process. 

 

 

 
Considerations aside though if you do embrace smart manufacturing you’ll find your 

business has gained a competitive edge over others in its market (assuming they haven’t 

adopted this kind of technology already) which is crucial if you want to survive and thrive in 

the increasingly digital world we live in. 

 

 

 
In Deloitte’s report it examines the true complexity inherited from cyberattack impacts 

on businesses so that organizations might better understand how to prepare themselves against 

them. They identified 14 “impact factors” ranging from direct monetary expenses from cyber 

breaches to more elusive hidden costs that aren’t immediately obvious or quantifiable (Deloitte, 

n.d.). 
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They also go on to categorize three overlapping phases of cyber incident response while 

noting that each phase presents its own unique set of problems- some may recur at different 

points throughout recovery while others are one-time only issues regarding regulatory fines 

(Deloitte,n.d.). 

 

 

 
Table 2 Known and unknown costs of Cyber attack 

 

 

Above the Surface (Known cyber 

incident Costs) 

Beneath the surface (hidden or less 

visible costs) 

Technical investigation Insurance premium increases 

Customer breach notification Increased cost to raise debt 

Post-breach customer protection 
Impact of operational disruption or 

destruction 

Regulatory compliance Lost value of customer relationships 

Public relations Value of lost contract revenue 

Attorney fees and litigation Devaluation of trade name 

Cybersecurity improvements Loss of intellectual property 

Source: Deloitte (2023) 
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2.6 Existing Mitigation Strategies for Data Breaches in Smart Manufacturing 

 

 

Data breaches in smart manufacturing have increasingly become a pain point for the 

industry. Companies have responded with various strategies that aim to not only minimize 

damage but also future proof their security infrastructure (Roman, Zhou, and Lopez, 2018). 

 

• Incident Response Planning: The foundation of any data breach mitigation 

strategy is strategic incident response planning. This encompasses identifying 

potential threats, setting up protocols for response and recovery (Bayuk, 2010). 

A cross-functional team is typically formed to manage and mitigate data 

breaches. The team’s primary responsibility is to contain the breach but also 

identify its cause. 

• Adoption of Advanced Security Technologies: Industry 4.0 brought along a 

wealth of technologies that can help secure smart manufacturing environments 

(Zhong et al., 2017). Tech like intrusion detection systems, firewalls and 

encryption play critical roles in preventing attacks from becoming major issues 

(Buczak and Guven, 2016; Wang et al., 2016). 

• Regular Security Assessment and Monitoring: To protect against ever-evolving 

threats and risks an organization must be constantly assessing their security 

stance (Bishop, 2003). Continuous monitoring will reveal vulnerabilities before 

risk becomes too great. 

• Employee Training and Awareness: It’s no secret that human error plays a 

significant role in successful cyberattacks. Training programs are essential in 

helping employees recognize cyber threats (Kumar, Zeadally, and Agarwal, 

2016). 

• Collaborative Approach to Cybersecurity: A collective approach has been 

promoted as businesses look to make use of their interconnectedness rather than 

be hindered by it (Liao et al., 2017). By cooperating with others companies can 

share threat information that may help keep them safe. 
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In conclusion there's no magic wand when it comes to mitigating cyberbreaches in 

smart manufacturing. However there are many different paths companies can take in the form 

of advanced technologies, planning, employee training and collaboration. 

 

 

 
2.7 Review of Existing Frameworks for Information Security in Smart Manufacturing 

Current systems for protecting information in smart manufacturing are good, they offer a 

comprehensive way to keep your business safe. Here's a few of the more popular ones. 

 

 ISO/IEC 27001 Information Security Management System (ISMS): This is a 

universally recognized standard that offers organizations with an efficient approach to 

managing sensitive company information and ensuring data safety (Cherdantseva et al., 

2016). ISMS works by assessing possible risks regularly and offering controls as well 

as best practice guidelines for areas like information security policy, HR security, 

access control, cryptography, physical security, and business continuity management 

 NIST Cybersecurity Framework (CSF): CSF was developed by the National Institute 

of Standards and Technology to give private sector businesses computer security 

advice. The goal is to promote the protection of critical infrastructure through existing 

standards practices and guidelines (Lindley et al., 2020). The framework emphasizes 

five core functions - Identify, Protect, Detect, Respond, and Recover - which together 

provide a high-level, strategic view of an organization’s management of cybersecurity 

risk. 

 CIS Controls: The Center for Internet Security (CIS) Controls gives specific steps that 

will help you defend against attacks that have been most successful. They prioritize 

based on likely danger and support it with evidence-based defensive measures that can 

be implemented with existing equipment (CIS, 2018). 

 IEC 62443 Industrial Automation and Control Systems Security: IEC 62443 provides 

procedures for implementing secure Industrial Automation and Control Systems. It 

helps design implement maintain and improve by being electronically secure (Stouffer 

et al., 2015). 



32  

Table 3 Existing Frameworks & Findings 
 

 

 

Reference Concept Methodology Key Findings 

Aven (2015) Risk 

Management 

Theory 

Theoretical 

discussion 

Emphasized the importance of 

prioritizing risks based on 

likelihood and impact 

NIST (2018) NIST 

Cybersecurity 

Framework 

Framework 

Development 

Provided  guidelines for 

assessing and  improving  an 

organization's cybersecurity posture 

ISO/IEC 

(2013) 

ISO/IEC 27001 Standard 

Development 

Established best practices for 

information security management 

systems 

Scarfone & 

Mell (2009) 

Defense-in- 

Depth Strategy 

Conceptual 

Analysis 

Advocated for a multi-layered 

approach to cybersecurity 

Whitman & 

Mattord (2018) 

Socio- 

Technical Systems 

Theory 

Theoretical 

Discussion 

Highlighted the importance of 

considering human behavior and 

organizational culture 

 
Source: Author 

 

 

 
These are by no means all of the frameworks, but they are the most popular. These 

frameworks offer a step-by-step guide to building secure information systems. But the 

effectiveness of these tips depends on how dedicated you are to implementing them. 
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2.8 Need for a New Framework: The Introduction of SMART-SAFE 

 

 

The effectiveness of current security frameworks has been called into question. As our 

world becomes more complex and interconnected, they have struggled to adapt to the needs of 

Industry 4.0. While most can handle basic cyber threats to an extent, many crumble under 

advanced attacks ( Liao et al., 2017; Zhong et al., 2017). They’re also notably limited in their 

ability to guard against evolving dangers brought on by smart manufacturing. 

 

Plenty of people now acknowledge this one-size-fits-all issue, but few have made a 

move to fix it. There isn’t much emphasis on systematic solutions or continuous monitoring 

for every network activity (Buczak and Guven, 2016). Without this kind of oversight, it’s 

impossible to keep up with the growing volume of data generated by these systems. 

 

If you thought that was bad, wait until you hear about the response strategies laid out 

in existing frameworks (Bayuk, 2010). They’re weak at best. A strong incident response system 

is key when it comes to limiting damage during a breach. 

 

There are two more glaring gaps in existing security frameworks: their outdated threat 

detection methods and lackluster fraud prevention efforts (Wang et al., 2016; Zhou et al., 2018). 

Our increasing reliance on traditional rule-based strategies will only lead us further down the 

wrong path as modern cyber threats continue get more complex. 

 

Taking all these limitations into account, scientists have created a new framework – 

SMART-SAFE (Systematic Monitoring, Analysis, and Response Technologies - Security 

Assessment, Fraud Prevention, and Evasion Detection) – that aims to solve them all. By 

focusing on what conventional information security frameworks ignore while also aligning 

with the unique needs and challenges faced by smart manufacturing systems, SMART-SAFE 

could be the solution we’ve been waiting for. 
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Chapter 3: Theoretical Framework 

 

 

When it comes to data security, the theories we use to protect information in intelligent 

production settings are crucial. These foundational theories help us find and fix vulnerabilities 

in our systems before criminals can exploit them. The ability to anticipate threats and measure 

their potential damage enables us to take aggressive measures to safeguard sensitive 

information and key operations. By incorporating these concepts into a comprehensive 

framework, researchers can create a system that is both flexible and robust enough to withstand 

new digital hazards (P. Bajcsy et al., 2022). Combine this with practical methods for protecting 

data, and organizations involved in smart manufacturing will be more equipped than ever at 

blocking cyber intrusions — resulting in lower financial losses, reputational harm, and 

disruptions from data breaches. 

 

 

 
3.1 Theories of Information Security 

Understanding the principles of information security is essential for diagnosing data 

breaches in intelligent production environments. Such knowledge allows us to quickly identify 

cyber threats and develop defense mechanisms against them. Once implemented, these tactics 

can ward off attacks by exposing weaknesses within smart manufacturing infrastructures 

(Puspadevi Kuppusamy et al., 2020). Take the CIA triad as an example — a theory that 

highlights the importance of confidentiality, integrity, and availability when designing secure 

systems. Alongside other frameworks for defense such as multi-layered protection techniques, 

scholars have all they need to build sustainable cybersecurity practices. For those organizations 

looking far ahead into future risks, contemporary models like Adaptive Security Architecture 

place emphasis on flexibility so they can stay one step ahead of emerging digital menaces. 
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3.2 Risk Management Models 

 

 

 
In scenarios involving smart manufacturing systems, risk management models are 

pivotal tools for reducing fiscal loss and reputational damage caused by data breaches (David 

L. Olson et al., 2020). With these guides in place, businesses can establish consistent strategies 

for spotting threats early on so they can address them immediately using quantitative analysis 

tools or qualitative approaches tailored specifically towards each challenge introduced by cyber 

criminals. When it comes to data breaches, repercussions go far beyond the immediate financial 

impact. Organizations also have to worry about the costs of fines, reputation recovery 

campaigns, and customer attrition caused by a loss of trust. All things considered, frameworks 

for risk management are critical for ensuring that intelligent fabrication systems can survive 

future attacks and continue running smoothly when vulnerabilities are exposed. 

 

 

 
3.2.1 The role of human factors in Security 

 

Human factors play a crucial role in boosting security protocols in smart manufacturing. 

Knowing what people are doing, what motivates them and how their thought processes work 

is key to developing strong security methods. Whether it's intentional or not, research shows 

that human errors and wrongdoings often lead to data integrity issues, emphasizing the need 

for proactive solutions. For organizations looking to build a defense against cyber threats, 

elements like educational initiatives, organizational ethos and user awareness can have a huge 

impact. 

 

 

 
3.3 Economic Theories related to Data Breach Costs 

Understanding the financial consequences associated with data breaches in smart 

manufacturing is essential for creating effective countermeasures. While direct monetary losses 

are an obvious downside of such breaches, they also damage the victim’s reputation, undermine 

customer confidence and erode competitiveness (K.C.Eze et al., 2023). The economic models 

already exist to help calculate these costs and develop ways to mitigate them. By weighing 

costs against benefits as [N/A] suggests, businesses can better understand the fiscal effects of 
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data breaches and decide on appropriate investments for cybersecurity protection. Economic 

insights combined with information from reports like Verizon Data Breach Investigations or 

IBM X-Force Threat Intelligence Index will give organizations all they need to combat data 

leaks while keeping spending at bay. 

 
3.4 Cost-benefit analysis in Cybersecurity 

When it comes to tackling cyber-attacks — especially those related to data exfiltration 

in intelligent production environments — conducting cost-benefit analyses is a must. 

Organizations need to dive deep into expenses caused by these breaches — including monetary 

setbacks, negative media attention and lost customers — so that they can efficiently allocate 

resources towards enhancing cyber defense systems. It’s important for companies to revaluate 

existing prevention measures within intelligent manufacturing contexts too; finding their weak 

points will be key when bolstering secure resilience against digital threats. Take the SMART- 

SAFE blueprint as an example: this security evaluation tool helps avoid scams and detect covert 

activity. By implementing systems like this, organizations can significantly improve their 

digital guard stance and keep threats away from smart fabrication systems (Z.Zhang et al., 

2021). Leveraging knowledge from analyses such as Verizon DBIR and IBM’s phenomenon 

dossier is also essential when calculating the economic viability of such methods. 

 

3.4.1 The economics of information security 

 

In the world of smart manufacturing, the financial costs tied to information security and 

data breaches need to be talked about. Direct economic losses, damaged reputation, loss of trust 

from customers, and weakened competitive edge can all result from a breach (2015). The 

effectiveness of current measures in protecting against cyber attacks needs another look-over 

in order to verify their ability to mitigate, identify, and counter digital threats. Figuring out 

what’s wrong with current protective actions and understanding their boundaries are key for 

strengthening defenses on intelligent manufacturing landscapes. With an eye on patching up 

these vulnerabilities, SMART-SAFE — Systematic Monitoring, Analysis, and Response 

Technologies - Security Assessment, Fraud Prevention, and Evasion Detection — proposes a 

comprehensive cyber security method for industrial automation settings. We must find out if 

this innovative SMART-SAFE scheme will help increase defenses while lowering 

susceptibility to breaches (which have been growing smarter) before we can confidently say 

that it provides lasting operational resilience. 
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3.4.2 Impact of data breaches on market value 

 

 
When data is breached it causes market value drops which harms companies’ economic 

state and reputation. Research shows that after a breach happens, firms will notice noticeable 

drops in valuation, with each stock price going down 5% to 7% on average (G.K.Issayeva et 

al., 2024). The financial consequences related to data breaches aren’t just limited to immediate 

effects like stock pricing but also include legal fees, regulatory penalties, and repairing damage 

- all of which further worsens the blow. Also very important is how much damage breaches do 

towards consumer confidence and competitiveness long-term. No company should go without 

proper cybersecurity initiatives since they are crucial for prevention of damages like these as 

well as timely identification of threats through efficient countermeasures. 

 
3.5 The SMART-SAFE framework as a theoretical model 

 

 

 
The Framework Smart-safe has introduced an innovative system’s method for the 

betterment of cybersecurity in smart manufacturing. By emphasizing Strategic Observation, 

Scrutiny, and Tech Responses for Safety Valuation, Deception Hindrance, and Sneakiness 

Recognition; it has given a robust approach to ever-shifting cyber dangers. This structure is 

meant to fix current shortcomings in strategies against data breaches with a systematic and 

forward-thinking perspective on protection. By using the latest tech with advanced analytical 

procedures, Smart-safe provides a promising solution towards lowering the risks related to 

information breaches. Analyzing costs tied to compromised information in intelligent 

production settings as well as other studies such as Verizon's DBIR or IBM's Phenomenon 

Report will show us the capacity of Smart-safe framework in boosting digital defense while 

lowering financial losses and damage (Arturo Realyvásquez Vargas et al., 2023-11-22). 
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3.5.1 Theoretical justification for SMART-SAFE 

 

 
In the age of smart manufacturing, a strong and comprehensive cyber defense is needed 

to promote the SMART-SAFE methodology when it comes to data breaches. We can’t rely on 

current countermeasure tactics to take care of digital threats in intelligent production systems 

that are constantly changing. SMART-SAFE stands for Systematic Monitoring, Analysis, and 

Response Technologies - Security Assessment, Fraud Prevention, and Evasion Detection – roll 

out offers a solution for those gaps we see in other methodologies today. Combining constant 

surveillance with sophisticated scrutiny and swift action faculties; SMART-SAFE looks to 

strengthen security in smart industrial settings. In academic discussions about proactive threat 

identification and potent deceit halting measures, the need for this system has been stressed (O. 

Maksimchuk et al., 2019). 

 

 

 
3.6 Integration with existing theories 

Merging with theories already widely known is crucial when trying to create new 

paradigms against data breaches in intelligent production systems. By incorporating ideas from 

cyber defense and hazard mitigation into the SMART-SAFE model, we can increase our 

defense’s overall effectiveness. Other models like Defense-in-Depth and Cyber Kill Chain are 

great at examining attack phases, vulnerabilities, and countermeasures. Their conceptual 

viewpoints are incorporated within our blueprint that aims to provide preemptive support 

against cybersecurity threats during intelligent manufacturing conditions. This allows us a 

more secure understanding of imminent dangers so entities can make prescient actions before 

possible risks or weaknesses affect them. Smart fabrication environments have their own set of 

contemporary challenges but they’re no match for SMART-SAFE’s adaptability which was 

fortified through long-standing theories (A. Beelmann, 2020). 
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Chapter 4 : Methodology 

 

 
This chapter aims to examine the approach taken in assessing the consequences of data 

breaches within intelligent production systems. The chapter begins by providing a summary of 

the research problem, highlighting why it’s crucial to review both financial impacts and the 

efficacy of current countermeasures. By transforming abstract concepts into measurable ones, 

it sets out research questions that lay the foundation for this investigation. The subsequent 

section on research methodology is detailed and includes participant demographics, 

information gathering methods, and techniques for analyzing collected data. This emphasizes 

the meticulous process undertaken to adequately address these questions. Leveraging 

established models like Verizon DBIR and IBM Phenomenon Report, this part seeks to 

evaluate costs, weaknesses, and overlooked areas in modern approaches to mitigating data 

breach effects in advanced manufacturing settings. In its structured and intentional nature, this 

segment is intended to reveal significant insights on cyber security practices 

 

 

 
4.1 Overview of research methodology 

To respond to the research questions posed in this study about the consequences of data 

breaches in intelligent production environments and how effective countermeasure tactics are, 

a comprehensive approach will be used. This approach involves using a dual-methods strategy 

that combines quantitative evaluation of expenses associated with data breaches — including 

immediate financial impacts as well as long-term damage to reputation and market positioning 

— with qualitative appraisals of existing defensive measures. Abstract frameworks relevant to 

cyber defense and intelligent fabrication will inform decisions about research design, 

demographic focus, and sampling methodologies. Data collection techniques will also include 

firsthand sources like questionnaires and interviews with industry experts as well as secondary 

sources like Verizon's DBIR report series, Pheomenon Report series ,IBM X-Force report 

etc.The evaluation itself will juxtapose prevailing defensive methods with those put forward 

by SMART-SAFE to identify gaps existing while strengthening cybersecurity in smart 

manufacturing environments 
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4.2 Research philosophy and approach 

When investigating the consequences of data breaches in smart manufacturing 

environments, it is essential to establish an appropriate research philosophy and approach. At 

a doctoral level, this study will adopt a positivist stance, aiming to find empirical evidence that 

can be used to understand the costs of data breaches in inteligent manufacturing and how to 

prevent them. Prioritizing methods that collect quantitative data intended for measuring both 

tangible and intangible losses caused by cyber attacks in this industry. The objective of 

following a deductive reasoning method is to verify existing theories and models related to 

financial damage from data breaches and their prevention strategies; thereby expanding 

knowledge on the role cybersecurity plays in smart factories. This approach ensures an 

organized evaluation of how information violations affect smart production chains, as well as 

measures the effectiveness of current deterrents within this field (Salman Al-Farisi Lingga et 

al., 2023). 

 

 

 
4.3 Rationale for methodology selection 

The decision to adopt a specific methodology in this research was based on the need 

for a comprehensive, systematic analysis aimed at understanding financial consequences and 

countermeasure efficiency within intelligent manufacturing systems. Using both quantitative 

evaluations on direct and indirect costs associated with data breaches along with qualitative 

assessments regarding existing preventive measures. This investigation aims to heal gaps in 

current knowledge by offering an elaborate perspective on cyber threats faced by smart 

factories. The selection of this approach is motivated by necessities that require broad 

examination into fiscal effects as well as focused critique on prevention strategies—both 

crucial for facilitating the development of a SMART-SAFE blueprint; an innovative plan 

designed to enhance cybersecurity practices across intelligent fabricating infrastructures. 
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4.3.1 Defining key variables 

 

 
When looking at data breaches in intelligent manufacturing we have two things to 

evaluate: how much money the company is losing off of this and how well the current security 

measures stack up against these kinds of attacks. Financial setbacks cover both immediate hits 

as well as indirect financial repercussions like brand image damage and consumer trust 

reduction alongside long term strategic disadvantages (G. Zanframundo et al., 2022). To know 

if your current strategy even works, we have to dismantle every aspect of it across prevention 

detection and remediation phases (G. Zanframundo et al., 2022). We have to make 

improvements everywhere issue arise until cybersecurity defense mechanisms are strengthened 

from top to bottom. 

 

 

 
4.3.2 Measurement of constructs 

 

 
If we want to know how data breaches affect the smart manufacturing sector, there are 

a few things we need to look at. Direct and indirect expenses are key here. So are damages to 

the reputation and trust from consumers (Anol Bhattacherjee, 2019). We will also have to 

consider what kind of position this puts the company in compared to your competitors. The 

only way to evaluate these consequences is by measuring them precisely (Anol Bhattacherjee, 

2019). As for current strategies against these attacks, we going to assess their advantages and 

disadvantages. By finding out where the approach is lacking, it makes it much easier on our 

end when trying to improve your cybersecurity within smart manufacturing environments. The 

SMART-SAFE method with its Systematic Monitoring Analysis Response Technologies may 

be just what the future would need. 
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4.4 Validation of the Framework 

To measure the SMART-SAFE framework's effectiveness, evaluation must be done to 

see how well it addresses current strategy weaknesses that aim to stop data breaches in smart 

production environments. This exhaustive process will look at several aspects from all angles, 

ensuring that this system is strong and fit for practical use. Each element of the framework- 

Systematic Monitoring, Analysis, and Response Technologies - Security Assessment, Fraud 

Prevention, and Evasion Detection - needs a detailed examination to gauge both their individual 

impact and combined effect on digital safety measures. The best approach for this project is to 

simulate in-depth drills with real-world scenarios and consult domain experts for extra insight 

into how these measures can help safeguard against morphing cyber threats 

 

 

 
4.5 Research questions and Hypothesis 

 

 

 
In order to get closer to its goals, this study has its research questions and hypotheses 

planned out ahead of time. When focusing solely on the consequences of data breaches in 

intelligent manufacturing processes, these queries act as stepping stones toward those 

objectives. They want to know about the financial implications that stem from breaches like 

these in smart fabrication environments; whether or not current countermeasures are effective; 

figuring out what’s missing from those methods; if interventions like SMART-SAFE can 

bridge those gaps; and lastly, exploring what we already know about its ability to enhance 

cybersecurity across smart production systems. With these questions in mind throughout the 

study, it will allow researchers reliable paths towards uncovering insights with practical value 

(J. J. Sekar, 2023). 
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4.5.1 Hypothesis formulation 

 

In any research endeavor, especially when exploring complex phenomena like the 

effects of data breaches on intelligent manufacturing systems, generating hypotheses is crucial. 

This process underpins empirical investigation and guides exploratory efforts toward 

meaningful ends. Within this context of a doctoral dissertation, it’s important to make 

assumptions about the anticipated relationships between variables related to cost and 

countermeasures against data breaches in smart manufacturing. These assumptions should 

draw from existing discourse on data breaches, financial reports like Verizon DBIR and IBM 

X-Force Threat Intelligence Index, as well as findings from the SMART-SAFE framework 

evolution. By setting clear and testable assumptions, researchers can systematically examine 

impacts of data breaches, assess effectiveness of current defense strategies, and explore 

innovative designs such as SMART-SAFE for strengthening cyber resiliency in intelligent 

production settings. 
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4.5.2 SMART-SAFE Alignment 

 

 

 

 
To evaluate how well SMART-SAFE aligns with the case of a smart manufacturing 

data breach scenario, it’s essential to identify gaps that this framework fills in existing 

mitigation practices. By integrating Systematic Monitoring, Analysis, and Response 

Technologies - Security Assessment, Fraud Prevention, and Evasion Detection into one all- 

encompassing approach to boost the cyber-defense posture of intelligent fabricating systems, 

the question becomes: How exactly does SMART-SAFE target and mitigate these identified 

shortcomings in conventional cyber-defense measures against emerging digital threats?. 

 

 

 
4.5.3 Research design 

 

 
Research design is critical for an effective and efficient investigation into implications 

of data breaches on intelligent manufacturing processes. It serves as a blueprint for conducting 

study activities properly. In this doctoral research effort, the research design will be 

meticulously structured to tackle specific questions pertaining to financial impact of a data 

breach and how effective existing countermeasures are within a smart manufacturing context. 

By conducting quantitative examination of cost-related findings from publications like Verizon 

DBIR and IBM X-Force Threat Intelligence Index, as well as qualitative evaluations on current 

defense strategies, this inquiry aims to identify gaps in conventional approaches and measure 

the extent to which SMART-SAFE fills these voids for better cyber-defense posture in 

intelligent industrial systems. This detailed approach will provide insights on economic 

consequences, effectiveness levels, and future prospects with the implementation of SMART- 

SAFE against smart production data breaches. 
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4.5.4 Qualitative vs Quantitative approaches 

 

 
In the world of smart manufacturing systems, it is crucial to use diverse methods when 

handling data breaches. These approaches include qualitative and quantitative strategies. They 

work together to offer a comprehensive analysis of cybersecurity weaknesses and possible 

solutions in the face of an attack (Yassir Idmessaoud et al., 2023, p. 109100). Quantitative 

strategies often employ statistical evaluations and modeling to streamline this process. On the 

other hand, qualitative methodologies such as observations and interviews dive deep into such 

issues as well, but with more descriptive attributes instead of numbers. Using both these 

methods will create a strong system against cyber threats that plague smart manufacturing 

sectors. 

 

 

 
4.5.5 Study design specifics 

 

 
It is important to take into consideration all the specifics when examining data breach 

effects on intelligent manufacturing systems to affirm research outcomes' dependability and 

accuracy (Sofiia Knyzhnykova, 2023). That is why this study plan highlights expenses which 

can range from those directly inflicted by hacker actions all the way to reputation harm along 

with competitive impacts caused by security flaws (L. Billot et al., 2021, p. 273-284). 

Additionally, this investigation features a thorough review on mitigation approaches with a 

focus on prevention, detection, and response capabilities. 
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4.5.6 Data collection and analysis plan 

 

 
The plan for collecting and scrutinizing data plays an extremely important role in 

understanding how data incursions affect operations in smart manufacturing (L. Billot et al., 

2021, p. 273-284). And with that knowledge we can see the success rates of any 

countermeasures taken so far and what improvements could be made going forward using 

proposed solutions such as SMART-SAFE. The primary method used for gathering data will 

be questionnaires alongside conversational interviews that shed light on any breach-related 

expenses. This will be done with numeric and descriptive information to better understand the 

full scale of the damage. Additionally, scrutiny of documents like Verizon DBIR alongside 

IBM’s Phenomenon Report is set to supply knowledge about average financial impacts 

resulting from breaches within intelligent manufacturing domains (L. Billot et al., 2021, p. 273- 

284). 

 

 

 
4.7 Data collection methods 

In an effort to understand all the consequences of data breaches in intelligent 

manufacturing settings, a multi-method approach is necessary (Ganesha H.R. et al., 2022). As 

far as gathering data goes, it's crucial that we choose methods that will give us accurate and 

reliable results. For this research project we will be using both qualitative and quantitative 

approaches: questionnaires, analysis of financial records, reports on breach incidents — which 

we can name it! These techniques should provide numerical representations of immediate 

expenses tied to data intrusions. On the other hand indirect expenditures, harm caused by 

reputation damage as well as strategy success rates will have to be uncovered through some 

good old fashion interviews with knowledgeable experts in the field and thematic document 

scrutinies . By combining these methods together, we can come up with a comprehensive 

understanding of the financial, operational and strategic consequences that data breaches have 

on smart manufacturing systems. This understanding will serve as a great guide when forming 

effective countermeasures within the realms of SMART-SAFE. 
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4.7.1 Primary data collection tools 

 

 
One of the most important parts in any research endeavour is collecting accurate and 

relevant data. That’s why we place such an emphasis on it (Carolina Álvarez Loyola, 2023). 

When you breakdown what exactly needs to be done to understand what happens when data 

gets breached in intelligent production plants, choosing the right tools becomes pivotal. There’s 

a lot of ways that we can go about collecting this kind of information — methods that involve 

analyzing, discussing, scrutinizing and testing — but it’s important that we select the ones that 

will let us learn more about both financial burdens stemming from these incidents and current 

efforts to stop them. Analyzing economic outcomes will show us how much money has been 

lost because of breaches; while discussions with experts might give us some insights into 

reputation degradation and customer confidence erosion. Scrutinizing together with tests are 

gonna help clarify all the small details on digital protection techniques too. Utilizing an eclectic 

mix of these mechanisms is the best way for investigatory entities to holistically answer 

questions like: How much money did it cost us? What did it do to our reputation? And how can 

we fix it? The careful selection as well as tactical deployment when using primary information- 

gathering tools proves invaluable towards creating solid conclusions needed to build SMART- 

SAFE-like cybersecurity frameworks tailored specifically towards intelligent fabrication 

infrastructures 

 

Because the nature of interview was to understand the data breach which requires to 

use the company names and the interviewing person’s privacy, the data captured has been kept 

anonymous. 

 

The following topics were discussed with 3 of the CISO working for Manufacturing 

companies and apart from that it was discussed with the Cyber Security Industry experts who 

are the consultants and evangelist.. The topics in which the interview was conducted includes 

 

 Understanding the data breaches in their organization, its impact like production 

loss, share price impact etc – understanding the short term and long term impact 

 Existing mitigation strategies which they have implemented and the 

effectiveness according to them 

 Industry trends and Challenges – discussing about what they expect in future, 

the immediate need etc to validate the need for SMART-SAFE framework 
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The collective response for the above discussions are summarised below: 

 
Table 4 Collective Interview response 

 

 

Interviewee Data Breach 
Mitigation 

Strategies 

Industry 

Challenges 

Data Breach 

Trends 

 

 

 
Company A 

Had an impact 

because of 

Ransomware 

Attack, huge 

production loss. 

Paid huge 

Ransom to 

recover the data 

Implemented 

Network Security, 

Endpoint security 

and application 

security controls. 

However IT and 

OT were kept 

separate 

 
IT and OT needs 

integration and we 

are seeing huge 

threat on connected 

devices 

 
 

Increase in 

frequency and 

severity of data 

breaches 

 

 

 
Company B 

 

 
 

N/A (no recent 

breaches) 

Apart from the 

traditional 

security, we have 

good practices for 

Vulnerability 

management and 

breach prediction 

algorithms 

 

 

While there are 

technologies, skilled 

resources are the 

challenge 

 

 
Ransomware 

attacks are the 

main concern 

 
Company C 

Had an impact 

and data loss. 

Didn't want to 

disclose in detail 

Strong focus on 

employee 

awareness and 

training 

Supply chain 

vulnerabilities, IoT 

security 

Increase in 

frequency and 

sophistication of 

attacks 

 

 

 
Consultant 1 

The primary 

source is targeted 

phishing attacks, 

once 

compromised, 

leads to data 

leaks 

 

 
There should be a 

good Incident 

Response Plan 

There is no 

standardized 

frameworks for 

Manufacturing. 

Every organization 

adopts the best 

practices according 

to them 

 
 
Rise of targeted 

attacks against 

critical 

infrastructure 

 

 

 
Consultant 2 

As the industry 

has already 

witnessed 

multiple 

ransomware 

attacks, this is the 

primary attack 

vector 

 
There should be a 

good continuous 

monitoring and 

threat intelligence 

plan 

 
Evolving threat 

landscape, 

increasing 

complexity of 

attacks 

 
Data breaches as 

a service, 

increased 

collaboration 

among attackers 

Source: Author 
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Based on the above response received during the interviews, the following are the 

observations: 

 

 Ransomware was the great threat to the Smart Manufacturing and the same is 

going to be the threat in future Aswell. This has disrupted the companies badly 

and led to huge monitory loss. 

 Companies struggle to get the complete cost of data breach as they were not 

able to arrive at the indirect loss due to the cyber attack 

 Organizations recognize the importance of wholistic frame work 

complementing the existing security controls across the network, application, 

SCADA etc 

 The threat landscape is constantly evolving and there seems to be a major impact 

on Smart Manufacturing because of the connected devices. Attackers are 

becoming more sophisticated and smart manufacturing could be a potential 

targeted vertical in future 

 

 
4.7.2 Secondary sources of data 

 

 
When it comes to investigating issues like data breaches in smart production systems, 

using secondary sources is crucial. This can be data from authoritative documents such as 

Verizon's Data Breach Investigations Report (DBIR) or IBM's X-Force Threat Intelligence 

Index to find financial insights on the matter. These analyses show direct monetary losses, 

reputation damage, and operational interruptions that might happen. By doing this, researchers 

are able to create an extensive understanding of how far these breaches go and their impact in 

smart manufacturing environments. Secondary repositories also give benchmarks that could be 

used for evaluating current preventative measures and finding out what needs to be improved 

through models like SMART-SAFE framework insistence (Marianne Meaidi et al., 2021). 
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4.7.3 Data collection steps 

 

 
The steps taken in collecting data for research regarding the consequences of data 

violations is important in getting accurate results. Allocating a strategy that involves gathering 

information from different sources which include industry reports, company statements or 

databases cataloging cyber security incidents helps with this. Through both quantitative and 

qualitative approaches like questionnaires and discussions on top of analysis of documents, a 

holistic view on direct and indirect financial losses linked to these intrusions can be obtained 

(D. Greenley et al., 2020). With an organized procedure used here for collecting data, this study 

envisions offering deep insights regarding monetary consequences, loss of reputation, decline 

in consumer confidence as well as effects on competitive advantage brought about by data 

breaches within intelligent manufacturing environments — findings that are crucial when 

creating countermeasures guided by SMART-SAFE framework. 

 

4.7.4 Data analysis procedures 

 

 
Given the complexity surrounding the issue at hand with data breaches in smart 

production methods comes the need for rigorous analysis procedures. Here we undergo intense 

scrutiny and interpretation across various types of data until we find valuable insights. When 

trying to understand cost faced due to these breaches alongside strategies put in place to 

mitigate them, strict adherence to analysis methodologies becomes a must. It’s what helps us 

comb through data, clean it up, transform it and model it so we’re able to draw solid conclusions 

that can guide decision-making processes as well as strategic development. With detailed 

examination of datasets capturing both direct consequences and indirect repercussions brought 

about by data breaches, scholars can see all the present complications alongside possible ways 

out too. On top of this, sophisticated analytical approaches reveal hidden patterns and trends 

which are critical in pointing out flaws in existing strategies while evaluating innovative 

propositions like SMART-SAFE. Therefore, carefully executing the process of analysing data 

is the backbone behind efforts aimed at tackling complex issues brought about by occurrences 

of data violations within intelligent manufacturing endeavours 
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4.7.5 Interpretation of results 

 

 
Understanding what our investigation into data breaches means for intelligent 

manufacturing systems is key for figuring out its cost implications and where preventative 

measures should go. First we had to break down costs into three categories: direct costs that 

impact economic performance; secondary costs that come from erosion of integrity; enduring 

costs such as loss of faith from consumers; and strategic costs which could harm market 

standing. This helped us conduct a detailed critique of current prevention tactics and see how 

effective they are in shielding against cyber dangers specific to smart manufacturing. By 

shining a light on weaknesses within these methods, we’ve begun to understand how SMART- 

SAFE methodology can rectify them (Jonathan A. Mason, 2023). It’s our belief that SMART- 

SAFE proposal has the potential to greatly enhance cybersecurity for digital fabrication 

environments through a comprehensive system aimed at security evaluation, deceit obviation, 

and subterfuge recognition. 
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Chapter 5: Results & Discussions 

 

 

Research Question 1 

 

 

5.1 What are the costs associated with data breaches in smart manufacturing? 

 

 

 
Data Breaches: An Introduction 

 

 
Breaches of data in smart manufacturing are enormously costly, both in the immediate 

and long term. Financial losses directly from these breaches include the costs to restore data, 

legal fees, fines for those implicated or whose information is stolen, and compensation for 

individuals affected. Equally serious is the indirect harm - but still financially devastating- like 

damage to reputation, eroded trust from customers/clients, and loss of competitive advantage 

(Tsipouras et al., 2023). There are many strategies companies can use to address this issue such 

as preventive measures or focusing on recognizing plus reacting to incidents. However there 

are still gaps particularly when it comes to adapting to emerging digital threats and ensuring 

defense throughout their whole production network. 

 

 

 
5.1.1 Definition and Types of data breaches 

Data breaches occur when unauthorized people access sensitive information about 

others which poses a huge threat for businesses involved in intelligent manufacturing. These 

breaches usually take place through malware attacks or schemes such as phishing or internal 

threats that lead to compromised integrity and privacy of the data systems store (Mayer, 2023). 

It’s important for organizations involved with smart manufacturing systems - manufacturers 

included - to understand that breaches aren’t all created equal; this could be anything from 

ransomware attacks on individual computers that belong to employees working within the 

system up through supply chains being targeted (and everything in between). By identifying 

weak spots early on entities can develop countermeasures tailored specifically towards their 

vulnerabilities reducing future breaches' impacts on day-to-day operations as well as 

stakeholder trust. 
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5.1.1.1 Common causes of data breaches in manufacturing 

 

 
Given its scale there are numerous vulnerabilities within the manufacturing sector 

which frequently result in common data breaches. Without tight cybersecurity protocols 

systems remain open for malicious intrusions; employees should also receive adequate training 

on following cybersecurity guidelines since human error represents a significant risk in itself. 

Companies may also struggle with regularly updating their software/systems leaving them 

vulnerable against new cyber threats due to outdated technology. And lastly, the 

interconnectedness of smart manufacturing systems mean that there is a larger surface area for 

attackers to target. These issues combined further emphasizes the need for an all-encompassing 

cybersecurity approach in this sector which addresses technological advancements, staff 

training programs, and proactive risk management strategies. By doing so entities are better 

equipped at defending their data network from unauthorized entry and ensuring business 

continuity. 

 
5.1.2 Data breaches and their effects on global scale 

 

 

When it comes to data breaches, the impact is felt worldwide. Many industries, 

including smart manufacturing, have been impacted by it (Davidoff, 2020). Preventing data 

breaches in smart production is vital because they can hit a company with direct and indirect 

costs. This includes financial losses, damage to its reputation, erosion of consumer confidence 

and reducing competitiveness. Current methods may not be enough to prevent cyber attacks or 

fight them off so identifying what's wrong with them is important for boosting cybersecurity. 
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5.1.2.1 The money side of data breaches 

 

 
The financial blow an intelligent production system takes from a data breach isn’t just 

one thing. It can happen differently at different times. Direct expenses include paying any 

penalties that come when cybersecurity is breached along with legal counsel fees and handling 

the incident (Alade and Oluwatobi, 2024). On top of that are the secondary costs like harm 

done to your business’s good name and losing clients because of it. According to IBM research 

though (Alade and Oluwatobi, 2024), in 2020 businesses had to pay an average of $3.86 million 

after a cyber attack happened. This steep price can put a serious dent in any company’s wallet 

so making sure that preventive measures work is paramount. 

 

 

 
5.1.2.2 An immediate strike to the wallet 

 

 
Immediate expenses from a security breach really hit home on multiple levels for an 

intelligent production system -- financially, functionally and reputationally (Rajeeve et al., 

2023). Businesses have to dish out money left and right just to repair the damage made by the 

violation itself; paying for legal defenses; dealing with regulators' fines; handling any possible 

liabilities that could arise from trusting their security protocol too much -- you name it! And if 

you think all those necessary payments emptying your pockets are bad enough then wait till 

you see what they need to do to fix things functionally. Operational stoppages, efficiency drops, 

supply chain breakdowns – the list goes on and on for how a breach can grind your company’s 

everyday functions to a screeching halt. Worst of all could be the reputational hit your 

intelligent production system takes after being hacked. Trust in your brand could be shaken so 

bad that people might just feel like dropping you right then and there (which is terrible for 

business). Long story short: these immediate expenses are proof that smart manufacturing 

systems need their security tightened. 
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5.1.2.3 Long-term damage to the wallet 

 

 
Security breaches don’t just torment an intelligent production system with present 

losses -- they go far beyond that too (Thom et al., 2022). Sure, figures like operational hiccups 

and legal fees are awful enough but there's more to worry about past those. Your standing in 

the market; trust from consumers; confidence from stakeholders – it all can be hit by this kind 

of violation and once it's struck, in some cases, it never fully recovers. The damage caused by 

data breaches doesn’t stop at these points though as it can have continuous economic effects as 

well. To shield yourself from them is why businesses must commit to strong cyberdefense 

mechanisms and strategies for response. By knowing exactly how much money a breach will 

cost them ahead of time allows them to adjust plans accordingly so that no unnecessary loss is 

suffered. It's important to tackle online dangers before they emerge because reacting afterwards 

may already be too late when it comes to cyber attacks in smart manufacturing places. 

 

Damage to reputation is a big problem. Breaches of data within advanced 

manufacturing doesn’t just cost money, it costs the trust of customers. So much that it could 

cause the business to fall and be forgotten as their competitors rise above them. Damage to 

reputation can be widespread, not only will people stop using their services, but it could also 

sever ties with other businesses that they once worked well with. Repairing damage like this 

won’t come easy but if they focus on their infrastructure as well as crafting strategies for crisis 

communication, then confidence in the brand will eventually be restored (S. Smrithi, 

Hephzibah Miriam D. Doreen, Robin C. R. Rene, 2023). 
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5.1.2.4 Impact on brand image 

 

 
When smart manufacturing data is hacked, the far-reaching effects go beyond 

immediate financial setbacks. It’s a hit to a brand’s reputation that can cause consumers to lose 

faith in it and damage its competitive standing in the market long-term. One study found 

companies who experience a data breach have also seen customer loyalty decline and 

stakeholder doubt increase (M. A. Khan, Faisal Alhathal, S. Alam, Syed Mohd Minhaj, 2023). 

That’s why businesses must ensure they have strong cybersecurity measures in place now more 

than ever before — by doing so, they won’t just protect themselves from high costs associated 

with breaches, but also their brand image and customer trust. 

 

 

 
5.1.2.5 Customer trust and loyalty concerns 

 

 
Data breaches within intelligent manufacturing systems pose concerns about customers' 

loyalty and trust that can be quite harmful if left unanswered. If sensitive information falls into 

the wrong hands, customers may begin to question an enterprise's ability to keep their data safe 

— potentially leading them to take their business elsewhere (Kanwal Jeet Singh, Tanya 

Rastogi, Rajiv Nayan, 2024). The importance of customer trust cannot be understated; losing 

it would cost an enterprise greatly both financially and reputationally. To ease worries 

following a breach — or better yet prevent one from happening at all — organizations need to 

prioritize cybersecurity efforts that emphasize transparency in how customer data is handled as 

well as protections for said info. By making these improvements aimed at maintaining loyal 

customers even amid rapidly evolving threats in cyberspace, firms will build a strong 

cybersecurity posture that’ll last. 
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5.1.2.6 Competitive positioning and data breaches 

 

 
When data gets breached in an intelligent manufacturing system it doesn't just hurt an 

entity's relationship with its customers; it impacts how it's positioned against competitors too. 

Trust from clients and partners alike could crumble after a breach occurs, and that alone could 

be enough to make the entity look weaker in comparison to other companies in its industry. 

Breaches are often accompanied by negative press and reputation damage, both of which can 

change how a company is perceived relative to its competitors (Atsushi Ozu, Teppei Koguchi, 

2021). Weaknesses within an enterprise’s security protocols may also be exposed through a 

breach — vulnerabilities that similar businesses may not have — further hurting that entity's 

competitive standing. So while creating strong cybersecurity measures is crucial for many 

reasons, maintaining a good competitive edge in the market is one of the most important. 

 

 

 
5.1.2.7 Competition killer 

 

 
A compromised competitive edge in smart manufacturing could be a death sentence for 

businesses. The direct financial hits from theft or ransom, and the reputation damage from data 

breaches can both sink an enterprise. Companies that slack on their security stand to lose the 

market foothold they had. And you know what happens when a rival sees a weakness (An He 

et al., 2023)? They dive right in and leave everyone else in the dust. Inopportune digital 

intrusions can grind progress to a halt across all of intelligent fabrication’s sectors. This puts 

innovation, trade secrets, and even technological growth at risk. It’s not just about money 

anymore; it’s about strategic footing in a market that only seems to grow more uncertain each 

day. So if manufacturers want to keep their head above water during digital transformation, 

they'll need to start building up those cyber defenses now. 
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5.1.2.8 Impact on Share values 

 

 
We’re long past the days of trusting companies with our information without asking 

questions (Mohammad Nur Rianto Al Arif et al., 2023). As consumers become more aware of 

cybersecurity threats, they’ll only want to do business with enterprises that take data protection 

seriously — as they should. This kind of shift will hit an organization where it hurts: its wallet 

(and reputation). Market shares and income streams are directly tied to customer habits; no 

consumer will trust a brand again after it fumbles their sensitive information once (Dwi Nuraini 

Ihsan et al., 2023). To prepare for these trends, firms need mitigation strategies designed 

specifically for protecting market share and maintaining status within the sector. 

 

 

 
5.1.2.9 Legal and regulatory costs 

 

 
After experiencing any kind of breach, pinching pennies is going to be significantly 

harder with piles legal and regulatory fees stacked on top (Manish Hathial et al., 2023). Costs 

like these usually come paired with extra problems such as reputation damage, customer 

distrust, and an overall increased chance of getting legally blasted. That’s not even considering 

the complexities that come with different laws like GDPR and HIPPA. Understanding all these 

new regulations is crucial to creating a strategy for reducing costs while staying on the right 

side of the law (and out of court). 

 

Not following the rules is bad for business. For one, it doesn’t make you look good. It 

also opens up a Pandora’s box of fines and fees that’ll have your bank account weeping. That’s 

not even the worst part! If you’re playing fast and loose with people’s data, they’re less likely 

to trust you and keep using your product. (Fan Xia, Yunxin Hua, Bing Zhang, 2023) did some 

research and found that in 2020 alone $3.86 million was spent globally on dealing with 

breaches of regulation. With numbers like that, can you really afford not to comply? Look at it 

this way: if compliance were a house, then you’d need walls made of stone and security systems 

that would put Fort Knox to shame just to keep up with smart manufacturing spheres. There 

are obviously better ways to spend time and money than fixing a mess like this - so why not 

just avoid it entirely? 
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5.1.2.10 Legal action and settlements 

 

 
When it comes to data breaches in smart manufacturing, legal actions and settlements 

are a significant aspect of how the industry responds to such an incident. Lawsuits, fines, 

compensatory payments, and agreements with affected parties typically follow when 

companies suffer security flaws that expose sensitive information. The results from these legal 

actions can significantly affect a firm’s financial health and also lead to damaged reputations 

and lost trust from consumers. Agreements are often made to avoid long court battles and limit 

further consequences. This shows the importance of having strong cybersecurity protocols not 

only for fending off cybercriminals but also for dealing with lawsuits after a breach in the 

future. Companies must be prepared both technologically and legally if they want to stay afloat 

in their industry (Chetyrina N.A., 2022). 

 

 

 
5.1.2.11 Operational   interruptions 

 

 
In smart manufacturing, operational disruptions from data breaches threaten both the 

efficiency and safety of production lines. These interruptions can come in various forms such 

as halted operations, delays in production, decreased product quality or even hazardous 

environments that put lives at risk. The immediate costs related to these operational disruptions 

include expenses tied up in fixing problems right away, restoring systems back into working 

order, or potential fines from regulatory organizations. Other secondary costs like consumer 

distrust or damage to one’s brand identity make things worse economically for companies that 

experience data breaches during smart manufacturing operations. Mitigation methods are 

essential for handling this issue; however, one must always keep an eye out for new ways of 

prevention as well as improvements since cyber threats are constantly evolving (Jiefei Zhang 

et al., 2023). 
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5.1.2.12 Productivity loss from downtime 

 

 
One key downside to data infiltration within smart manufacturing is the large amount 

of downtime experienced by businesses as well as declines in productivity rates across the 

board. Whether systems suddenly crash or run slower than usual, these disruptions paralyze 

operations and decrease output levels significantly since businesses are unable to reach their 

production goals or fulfill orders. This of course leads to economic damage as firms struggle 

to maximize the use of their resources. Furthermore, all efforts put into recovery and 

rehabilitation post-breach only diverts precious assets away from core tasks, which ultimately 

causes even more long-term decline in productivity. Avoiding downtime and productivity loss 

after a security compromise is dependent on taking proactive measures in cyber defense (N. 

Martyushev et al., 2023). 

 

 

 
5.1.2.13 Interruptions in the supply chain 

 

 
Supply chain interruptions are a critical consequence of data breaches in smart 

manufacturing environments. A breach in the supply network can wreak havoc on the 

production flow, causing delays in the delivery of products and services. Such disruptions drive 

up operating costs, delay the launch of new products, and damage a company's reputation 

(Chen, Wen & Liao 2023). Data breaches have an especially strong connection to supply chain 

disturbances within industrial sectors. Countermeasures must include advanced cybersecurity 

activities, resilient supply network strategies, and effective communication frameworks with 

suppliers. Identifying and proactively solving problems caused by data breaches will help 

companies secure their operations and maintain consumer trust. 

 

 

 
5.1.2.14 Recovery and remediation efforts 

 

 
Recovering from data breaches in smart manufacturing can be costly and time- 

consuming. That's why it's important for businesses to take immediate action against such 

violations by executing incident response plans that cover containment, eradication, and 

recovery (Frawley et al 2023). These measures not only aim to mitigate the direct consequences 
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of a breach but also prevent further leaks and damage. Recovery tactics often involve restoring 

systems to a secure state, conducting investigative analyses to fully understand the extent of 

the breach, and fixing vulnerabilities to prevent future attacks. By acting fast and implementing 

effective corrective measures, businesses can minimize financial losses, reputational harm, and 

regulatory fines related to data compromises in smart manufacturing. 

 

 

 
5.1.2.15 Intellectual property theft 

 

 
Unauthorized access to confidential information presents serious risks in intelligent 

fabrication because of its potential fallout: intellectual property theft. Stealing these assets can 

cause significant financial loss, reputational harm, competitive disadvantage or stifling 

innovation (Zhang et al 2023). To protect against cyberattacks on smart production lines, 

existing protocols focus on detection and countermeasures with varying degrees of success. 

However comprehensive they may seem though they still need some improvement for better 

efficacy. The SMART-SAFE blueprint, a holistic approach that emphasizes unified security 

practices, continuous vigilance and risk assessments, can be the solution to this problem. By 

adopting SMART-SAFE, entities in smart manufacturing can boost their digital defenses 

against intellectual property infringements (Youzhi Zhang et al 2023). 

 

 

 
5.1.2.16 Risks to proprietary information 

 

 
When considering the financial implications of security breaches, the risk to proprietary 

information in smart manufacturing is paramount. These implications include direct financial 

losses, reputational damage, loss of customer trust and a weakened competitive position within 

the industry. The current approaches to mitigating data breaches in smart manufacturing need 

to be strictly evaluated for their ability to prevent, detect and respond to cyber threats. 

Identifying weaknesses in these strategies will help further protect against digital threats as a 

whole. SMART-SAFE methodology serves as a comprehensive method for addressing these 

identified vulnerabilities and ultimately building an environment that is digitally resilient and 

secure (Yixin Wu, Rui Wen, Michael Backes, Pascal Berrang, Mathias Humbert, Yun Shen, 

Yang Zhang 2023). 
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5.1.2.17 Impact on innovation and R&D 

 

 
The impact of data breaches in intelligent manufacturing systems extends far beyond 

immediate monetary losses. Breaches can hinder innovation by diverting resources towards 

remedial efforts instead of new tech ventures (Hafiza Nabila Shahzadi, Muhammad Ali, Rana 

Kashan Ghafoor, Saif Ur Rahman 2023). Losses of intellectual assets also obstruct research 

and development progress stifling creativity within organizations. The obligation to enhance 

cyber defense protocols post-breach may slow down rates of innovation as companies prioritize 

protection over pioneering breakthroughs. Therefore data breaches not only bring about direct 

financial expenses but also overshadow the inventive abilities and R&D initiatives of 

corporations involved in smart production. Businesses should bolster cybersecurity measures 

so that their intellectual assets stay protected and provide an environment where originality 

thrives. 

 

 

 

 

 
5.1.2.18 Strategies to protect intellectual property 

 

 
Strategies put forth for the protection of intellectual property within intelligent 

manufacturing systems are vital for keeping secret information safe and maintaining market 

advantages. One effective strategy is enforcing strict access controls and encryption protocols 

to limit unauthorized access into sensitive materials (Lin Zhu 2023). Additionally, conducting 

regular audits and monitoring of data access can help identify potential vulnerabilities and 

prevent the theft of intellectual assets. Developing a holistic cyber defense strategy that 

provides clear guidelines for safeguarding data, educational programs for employees on 

security best practices and partnerships with cybersecurity experts will also help to protect the 

theft of intellectual property. By weaving these strategies into the operational fabric of 

intelligent manufacturing systems, businesses can mitigate leakage risks and preserve their 

proprietary knowledge’s integrity. 
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5.1.2.19 Customer data and privacy concerns 

 

 
When you’re looking at customer data and privacy concerns, there is a lot to consider. 

It’s crucial to protect the information of customers and build trust in your brand by complying 

with regulations. If this sensitive info were to be exposed, it could lead to huge financial 

troubles as well as ruin an organization’s reputation (Saqib Saeed, 2023). Strategies for 

mitigating breaches in smart factories need to focus on how vulnerable client information is so 

that future damage can be reduced. There are some weaknesses within these strategies, and 

they must be addressed if we want to strengthen our cybersecurity position. The SMART- 

SAFE framework advocates for a comprehensive strategy that takes into account threats before 

they happen, but also ones that have already occurred. If adopted correctly by intelligent 

manufacturing infrastructures, significant improvements could be made (John N. Angelis, 

Rajendran S. Murthy, Tanya Beaulieu, Joseph C. Miller, 2024). 

 

 

 
5.1.2.20 Breach of customer data 

 

 
If you look at what happens when client data is violated in smart factories using 

advanced systems it can get quite scary. You end up with companies losing money hand over 

fist because of the immediate costs required for probing and fixing this sort of thing and there 

might even be legal charges on top of that too. Then comes the secondary costs like credibility 

loss which will result in revenue streams becoming weaker and market dominance being 

compromised too. Once something like this happens it can change an entire company's image 

and how their partners view them as well (John N. Angelis, Rajendran S. Murthy,Tanya 

Beaulieu, Joseph C. Miller, 2024). For now we need to look at fixing any holes we may have 

in our current system though since these things do tend to slip through every once in a while 

no matter how secure you make something. 
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5.1.2.21 Legal implications and customer compensation 

 

 
If you want to know what the legal implications of a compromised data system are, I 

can sit here all day listing them off. But the main thing you need to understand is that people 

want their money back when this sort of thing happens. Customers don’t appreciate having 

their valuable and private information exposed to the world at large and they will expect some 

kind of compensation for it (Fatmawati Sungkawaningrum, S. Hartono, Mohammad H. Holle, 

Willson Gustiawan, Eka Siskawati, Niswatun Hasanah, A.Andiyan, 2022). Of course we have 

to fulfill our legal obligations too but It's important that we take initiative in putting policies in 

place that pay customers back when something like this happens at our company too since it 

will help protect our reputation and preserve customer relations during bad times. 

 

5.1.2.22 Amps up  customer data  protection 

 

 
Securing customer information in smart manufacturing is vital to maintain trust and 

avoid expensive data breaches. Existing measures (Robu, 2024) may be somewhat effective 

but they often fall short of ensuring full security. The SMART-SAFE approach can plug these 

gaps by providing a comprehensive digital defense strategy. Emphasizing on preventive steps, 

such as continuous monitoring, threat intelligence, and training for staff, the approach enables 

organizations to efficiently battle cyber threats. By adopting the SMART-SAFE framework, 

businesses can bolster their position in digital security, reduce breach risks and safeguard 

consumer details. Strict data protection measures secure customer information — but also 

protect an organization’s reputation and competitive advantage. As smart manufacturing 

ecosystems grow, focusing on securing customer information through methods like SMART- 

SAFE becomes crucial for ongoing success. 
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5.1.3 Case Study: Cyber Attack on US Technology Manufacturer 

 

 

After years of research & development work; building the factories; producing units at 

a cost of billions of dollars; creating marketing plans for various vertical sectors including 

government, transportation, utilities and residential smart environments (smart home and smart 

city) … and after more than a year of product use by service providers serving these sectors – 

building up revenue streams – the company was preparing to launch its first line of IoT products 

that were designed to enhance IoT environments when it was notified by a federal agency that 

its infrastructure had been breached by a foreign nation-state. Further investigation revealed 

that intellectual property had been stolen from several product lines — half of the company's 

30-device product lines had been compromised — which were expected to generate 25% of 

the company's total revenue over the next five years (Deloitte,n.d.). In addition to attempts to 

keep this breach confidential — which failed — a technology-focused blog published 

speculation about whether or not this foreign nation-state might have reverse-engineered the 

company's IoT products from their component part designs, just 30 days after the breach was 

discovered. 
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Table 5 Summary of the Impact Factors 
 

 
 

 

Source: Deloitte (2023) 

 
In a comprehensive study by Deloitte, $3.2 billion in damages over five years were 

attributed to the impacts of a company’s cyberattack. The 14 factors that Deloitte categorized 

these impacts into revealed that less than 1 percent were “above the surface,” with 99 percent 

caused by more hidden issues like trade name devaluation, lost contract revenue and 

operational disruption, and IP loss (Deloitte, n.d.). 
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The timeline varied for each impact factor. Only 8 percent occurred during the initial 

incident triage phase while over 40 percent happened during the impact management phase and 

at the beginning of lost IP realization when operational disruptions and contract losses began 

to appear. Half of all total impacts came with business recovery efforts more than two years 

post-incident. 

 

 

 
5.1.3.1 Highlights 

 

 
 Trade Name Devaluation: It was estimated that this damage was close to $280 

million using a relief-from-royalty method with a royalty rate of 1.5 percent. 

Beforehand, the trade name held an $1.8 billion valuation which dropped to $1.5 

billion after. 

 Value of Lost Contract Revenue: A major federal contract was significantly 

jeopardized as a result of this breach, potentially leading to a loss of $1.6 billion 

— 5 percent of the company’s annual revenue which then reduced its total 

annual revenue and profit margins. 

 Operational Disruption: Attributed to decreased productivity due to business 

operations being disrupted — representing a $1.2 billion loss in decreased 

value. Sales and shipments were halted for four months, unexpected R&D costs 

were required to redesign 15 product lines. 

 Loss of IP: The theft of IP was estimated at over $150 million considering how 

much the company relies on its proprietary technology and trade secrets for 

market share and performance. 

 Deloitte’s meticulous analysis shows just how extensive cyberattacks’ mostly 

invisible consequences can be on businesses, underscoring the importance of 

strong mitigation and recovery efforts (Deloitte, n.d.). 
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5.1.4 Case Study: Ransomware disrupts global aluminium manufacturer (2019)) 

 

 

5.1.4.1 Introduction: 

 

 
In 2019, a major ransomware attack hit a top global aluminum manufacturer (Company 

X). This case study covers the huge financial and operational dangers that cyber threats pose 

to manufacturers. (Source redacted for case study anonymity) 

 

5.1.4.2 Attack details attack details: 

 

 
The ransomware infiltration targeted both Company X's IT and Operational 

Technology (OT) systems in a highly sophisticated strike. The latter is vital in controlling and 

supervising industrial procedures at manufacturing centers. And as expected, this compromise 

caused production disruptions across its plants worldwide. 

 

5.1.4.3 Direct Costs: 

 

 
Ransom Payment: Company X confirmed that it paid approximately $7.8 million in 

ransom — highlighting the immediate monetary toll of such attacks. 

 

5.1.4.4 Indirect costs: 

 

 
 Detection and Response: Pinpointing the breach, combating its effects, and 

restoring affected systems undoubtedly came with hefty expenses. Those costs 

will vary depending on factors like incident complexity and recovery time. 

 System Restoration: Rebuilding compromised IT and OT infrastructure can be 

expensive due to hardware replacement, software re-installation, data recovery, 

and other security updates. 

 

 

 
 Forensic Investigations: Sorting out the extent of this attack isn't an easy task. 

Doing so requires security professionals — maybe even legal counsel — which 

means lots of billable hours spent doing investigations. 
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 Production Disruptions: With OT systems out of commission during the attack, 

production had to halt at several plants around the world. Lost production 

translates directly into lost revenue. 

 Reputational Damage: Customer trust takes years to build but only seconds to 

destroy. Data breaches or operational disruptions tend to wreck reputations 

overnight. Repairing that damage often calls for costly public relations 

campaigns. 

 Stock Price Drop: Once investors hear news like this about their companies, 

they sell off their shares in haste. As a result, stock prices plummet. 

 

 

 
5.1.4.5 Quantifying indirect costs: 

 

 
While Company X publicly shared that the attack cost roughly $68 million, it didn't 

specify how that sum broke down. Gauging indirect costs is inherently difficult because some 

figures (like supply chain disruptions) can't be pinpointed precisely. However, industry reports 

and expert analysis can still offer valuable insights: 

 

IBM Security's Cost of a Data Breach Report 2023 estimates an average global cost of 

$3.63 million for detection and containment. The severity of production disruptions will 

depend on the specific manufacturing process and the duration of downtime. Reputation 

damage is subjective but often translates into lost customer trust and sales. 

 

5.1.4.6 Conclusion: 

 

 
The story of Company X clearly illustrates just how financially devastating ransomware 

attacks are to manufacturers. Alongside immediate ransom demands, indirect costs linked to 

incident response, production stoppages, reputation repair, and more can accumulate quickly. 

To keep these costs contained and maintain operational resilience as a manufacturer, it pays to 

invest in robust cybersecurity measures while building incident response plans. 
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Research Question 2 

 

 
5.2 How effective are current data breach mitigation strategies in the realm of smart 

manufacturing? 

In Industry 4.0, cybersecurity is a real concern for manufacturing systems that are run 

by smart technology. These types of systems are highly digital and interconnected, which 

makes them easy targets for cyber threats. This chapter dives into the various prevention 

strategies of these threats and their limitations and effectiveness. 

 

It’s important to not only understand what measures are already in place but also 

recognize the gaps in said strategies. By knowing what needs fixing, improvements can be 

made to address these vulnerabilities for a more secure system. 

 

 

 
5.2.1 Preventive measures 

First up in cybersecurity strategies is preventive measures. The goal here is to stop any 

threats before they even happen so that they don’t turn into an incident at all. By being proactive 

and managing risks beforehand, organizations can mitigate potential breaches. 

 

There’s a lot of different things that can be done when it comes to prevention 

measures— employee training, security policies, firewalls, etc.— but all need continuous 

evolution as event landscapes change year after year. 

 

The upcoming sections will go into further detail about these preventative measures 

and how well they work with smart tech manufacturing systems’ cybersecurity ecosystems 

today. It’ll lay down a foundation on this topic so that the proposed SMART-SAFE framework 

isn’t too confusing to grip right off the bat once introduced. 
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5.2.1.1 Security infrastructure 

 

 
When it comes to smart tech manufacturing systems, their security infrastructure acts 

as the bedrock of defense against cyber attacks because of how susceptible these environments 

are to them due its interconnectivity. 

 

Advanced Firewalls and Intrusion Prevention Systems (IPS) 

 

 
To start your security infrastructure off right you’re going to want advanced firewalls 

and intrusion prevention systems (IPS). Firewalls act like gatekeepers— filtering network 

traffic based on rules set by a system admin— and prevent unauthorized access from 

happening. 

 

Intrusion Prevention Systems are similar to firewalls but instead actively monitor 

network traffic for any suspicious activities. Unlike firewalls, however, IPS can react to 

potential threats as soon as they’re detected— like alerting admins or completely blocking 

traffic— instead of silently sitting back and allowing the threat through. This is very proactive 

in preventing breaches before they cause real damage. 

 

Network Segmentation 

 

 
There are so many villains out there on the web, trying to get at all of your smart 

manufacturing data. Let them try their best! But by putting in place a few basic security 

measures, you can turn back even the most persistent of evil-doers. 

 

First up is network segmentation. By breaking down your network into smaller chunks, 

you prevent any kind of breach from seeping through everywhere. If they want one piece of 

information, fine let them have it! Just make sure that once they’ve got it, they’re not going to 

be able to go anywhere else with it. This also makes things easier for those tasked with looking 

after and managing the system. 
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Encryption technologies 

 

 
Next we have encryption technologies. You need protection for your data while it’s 

being transmitted and while it’s just sitting in storage. Of course, you don’t want it readable if 

someone were to stumble across it or snatch it up before you can lock everything down again. 

The stronger your encryption protocols are here, the better off you’ll be when some evildoer 

finally does come calling. 

 

Access control systems 

 

 
Another super useful tool is access control systems. These guys mean that only those 

who are supposed to be working with important data get to work with that important data. It’s 

simple really! Multi-factor authentication (MFA) is especially powerful because instead of just 

needing one piece of info (like a password) you need several (also like a password). 

 

Importance in Smart Manufacturing 

 

 
In the world of smart manufacturing, security infrastructure is crucial. All sorts of 

systems are used here, including traditional IT and operational technology (OT). Each of these 

have their own unique vulnerabilities that need to be protected from any sort of threat. A well- 

designed security infrastructure will take this into account and provide all-encompassing 

protection. 

 

 

 

5.2.1.2 Employee training 

 

 
Significance of Employee Training in Cybersecurity 

 
When it comes to cybersecurity, human error is usually the biggest problem. No matter 

how advanced technology becomes or how sophisticated security measures are implemented, 

humans are always going to be the weak point in all things cyber. Because of this vulnerability, 

training employees and raising awareness has become extremely important. 
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Objectives of Cybersecurity Training Programs 

 
The main goal with these programs is to make sure employees know how to recognize 

potential threats and respond accordingly. The following areas should be focused on during 

these programs: 

 

• Recognition of Phishing Attempts: These scams can come in many forms, so 

training should be extensive when it comes to recognizing them. Suspicious 

sender addresses, urgent content and requests for confidential information are 

just a few signs. 

• Adherence to Security Protocols: Employees need to understand the importance 

of following security protocols closely if they do not already know it. One 

wrong move could result in permanent damage for the organization. 

• Understanding the Implications: If an employee understands what a cyber attack 

could mean for an organization's future, they might think twice before making 

a mistake themselves. 

 

Risk mitigation via training 

 
With effective training and awareness programs, risks associated with internal threats 

and human error are significantly reduced. This transforms the workforce into a line of defense 

against cyber threats, by increasing security awareness and vigilance as well as regular updates 

on the latest cyber threats and best practices in cybersecurity. 

 

To summarize, there is no option to second guess the value of employee training and 

awareness programs in Industry 4.0’s fight against cyber threats. Their impact to mitigate risks 

posed by human error cannot be understated as they enhance an organization's overall 

cybersecurity. 
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5.2.3 Security policies 

 

 
In the intricate and dynamic environment that surrounds smart manufacturing, it is 

necessary to establish comprehensive security policies. These policies guide organisations on 

how to manage their data and systems while ensuring its safety. 

 

5.2.3.1 Tailoring Policies for Smart Manufacturing Systems 

 
Advanced technologies such as IoT, AI, Cloud Computing etc, make up smart 

manufacturing systems making them vulnerable to unique security challenges. To address these 

needs and vulnerabilities we need to custom-design our security policies for these technologies’ 

protection specifically taking into account their interconnected nature, high volume of 

generated data, interactions with various external interfaces etc. 

 

5.2.3.2 Key Aspects of Security Policies 

 
Data Handling: Clear guidelines must be set out for handling sensitive data when 

formulating these policies. This includes protocols for storage ,transfer disposal etc all aimed 

at ensuring data integrity and confidentiality especially when your industry deals with 

intellectual property and trade secrets. 

 

Incident Reporting: Effective security policy procedures include incident reporting if 

any occurs . This involves setting up clear channels employees can use to report suspicious 

activities or incidents that have happened so far which will assist management in dealing with 

breaches quickly before they escalate their impact. 

 

Compliance with Regulatory Standards: In this day and age data protection regulations 

are increasingly becoming important therefore compliance has become a critical aspect in our 

security policies aligned with industry standards like GDPR for data protection or NIST 

frameworks for cybersecurity. 
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5.2.3.3 Function of Security Policies 

 
There are several key functions that security policies serve in an organization: 

 
• They guide employees on cybersecurity expectations and responsibilities. 

• They ensure a consistent security posture throughout the company, ensuring that 

all departments and employees approach cybersecurity in alignment. 

• They provide an outline for regular security audits and assessments which will 

then allow organizations to evaluate their compliance with the policies thereby 

making necessary adjustments if any case arises. 

 

In conclusion, developing comprehensive security policies is crucial for smart 

manufacturing systems’ cybersecurity. These policies don’t only protect organizations from 

various cyber threats but also promote a culture of security awareness and compliance 

throughout the entire organization. 

 
5.2.4 Detective measures 

 

 

 
If preventive measures are the guard standing at the gate, then detective measures are 

the snipers waiting on the roof for anyone who tries to enter. The importance of cybersecurity 

has climbed its way up to smart manufacturing, but it's not enough to have systems that stop 

threats before they happen. In case one does manage to slip through, you need something that 

can sense them when they do and spring into action. 

 

5.2.4.1 Intrusion detection systems (ids) 

 
What is IDS? 

 
Intrusion Detection Systems act as a security sentry within your network. They keep 

constant watch for signs of unusual or malicious activity that could indicate a system breach. 

There are different forms of IDS systems designed to fit various security needs. 
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Types of IDS 

 
Network-Based IDS (NIDS): This is like an overwatch system that monitors all 

incoming and outgoing traffic on a network. It scans this traffic for anything suspicious, such 

as abnormal flow patterns, attacks that have already been discovered, or any behavior that 

deviates from what it would normally be. 

 

Host-Based IDS (HIDS): Unlike NIDS which looks at everything going in and out of a 

network, HIDS is only concerned with individual devices and hosts. It analyzes their incoming 

and outgoing traffic as well as logs from their file systems and activities. 

 

Effectiveness in Smart Manufacturing 

 
The very existence of IDS in an environment like smart manufacturing may be what 

saves it from ruin during an attack someday. The complexity of these environments combined 

with constantly evolving cyber threats requires these systems to be robust and highly adaptable. 

 

Smart manufacturing systems generate tons of data every second, so much so that 

detecting potential threats becomes near impossible without some sort of algorithmic aid. The 

speed at which data must be processed means only advanced algorithms will do the job 

properly. 

 

Challenges and Adaptation 

 
One major obstacle awaiting IDS in smart manufacturing is the need to adapt and 

change alongside the threat landscape. Hackers are always finding new ways to bypass security, 

so it's important that your systems can learn from their new tactics and patterns. 

 

Another thing is the balance of false positives and negatives. Having too many false 

positives will bog down operations with unnecessary alarms, but having too many false 

negatives will allow genuine threats to slip past undetected. 
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Integration with Overall Security Strategy 

 
IDS should never be thought of as an individual system. They only work properly when 

they’re integrated with other forms of cybersecurity like response mechanisms and preventive 

controls. The SMART-SAFE framework uses IDS systems for all they're worth by using them 

as a source of information during the detection phase when things start to go wrong. 

 

To sum it up, Intrusion Detection Systems are a crucial component of detective 

measures in cybersecurity. With how fast technology is evolving nowadays, something needs 

to be able to pick out the threats once they find their way in. 

 

5.2.4.2 Security Audits 

 

 
In the baffling universe of smart manufacturing, keeping up with an active and 

efficient cybersecurity posture is a never-ending process. A one-time attempt just won't cut it. 

And that’s why security audits exist. They’re these comprehensive checks that take place 

periodically to make sure that all of an organization's security measures are effective. 

 

Why Security Audits Are Important 

 
A security audit’s core mission is to point out any vulnerabilities or gaps in an 

organization's cybersecurity defences, risks that would probably slip right past them during 

regular work hours. On top of that, there are plenty of things to consider when it comes to 

safety measures like policies, procedures, controls, and employee awareness. 

 

Security audits are designed for Smart Manufacturing environments where they will 

serve: 

• Network and system security 

• Access control mechanisms. 

• Data security and privacy practices. 

• Incident response capabilities. 

• Complying with relevant regulations and standards. 
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Smart factories have a much higher risk of cyberattacks than regular ones because 

they use complex systems that can be easily accessed online. These audits aren’t only used as 

checks though; they also help ensure the precautions put in place are adequate against certain 

threats they might face. They’re meant to offer insights into where their weaknesses lie so 

that improvements can be made. 

 

Rules and Regulations 

 
Another important part of these audits is making sure organizations comply with all 

set rules and regulations. This includes data protections laws such as GDPR or industry- 

specific ones like ISO 27001. Compliance helps sustain customer trust while also 

safeguarding corporate reputation. 

 

Keeping Things Running Smoothly 

 
These random safety checks keep companies on their toes by ensuring every aspect of 

their system is secure from any potential threat. It doesn’t stop there though; the feedback 

provided from these audits serve to create new and improved policies as well as procedures 

going forward. 

 

In summary, no matter what kind of business you run, if you’ve got a digital element 

at play, the company is at risk of a security breach. The companies can take precautionary 

steps and have things checked by professionals regularly 

 

5.2.4.3 Inclusion of Security Information and Event Management (SIEM) in 

Detective Measures 

 
Introduction to SIEM in Detective Measures 

 
What does it mean? 

 
Security Information and Event Management (SIEM) is pretty important for detective 

cybersecurity measures, especially within smart manufacturing environments. They’re like 

these massive systems that are designed to give organizations a complete view of their 

security situation by collecting and analysing log and event data from various sources within 
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the network. This makes them really helpful with detecting, analysing, and responding to 

cybersecurity incidents. 

 

How do they work? 

 
SIEM systems aggregate and correlate data from many different places including 

network devices, servers, domain controllers etc. For example, they can take logs from 

firewalls and other security tools so you can identify events that might indicate a security 

threat or breach. Here are some main functions of SIEM: 

 

• Aggregating data: Collecting stuff from lots of places to make a full picture of 

the security environment. 

• Correlating events: Taking info from all sorts of sources so you can see 

patterns that might indicate threats. 

• Alerting: Sending you an alert when something weird happens based on 

predefined criteria or just if something doesn’t seem right. 

• Dashboarding: Showing real-time views on how safe your organization is 

through dashboards. 

• Forensic Analysis: Assisting in investigating security incidents after they have 

been identified. 

 

They’re crucial for Smart Manufacturing 

 
When things get this complex with loads of interconnected systems and devices 

suddenly everything gets harder to manage. The amount of data generated starts to pile up 

and it’s no longer enough just having a system that can collect it all. You need a system that 

can think around corners as well because sometimes cyberattacks can get pretty sophisticated. 

These systems help detect anomalies which are otherwise impossible to identify in real-time. 

 

It helps keep everyone compliant 

 
Besides detecting threats these systems actually aid in compliance management too! 

Configure them the right way, ask for a report back, then you’ll know if you’re adhering to 

the strict regulatory standards that a company like yours needs. Especially in the 

manufacturing sector, because pretty much every manufacturer has to follow things like 

GDPR, HIPAA or ISO 27001. 
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Mix and Match 

 
SIEM systems work best when used with other security measures. They can analyse 

data from all sorts of places and that makes them really handy when paired with intrusion 

detection systems and security audits. When they’re all connected they form what’s called the 

SMART-SAFE framework which is designed for comprehensive and adaptive cybersecurity. 

 

The tricky stuff 

 
There are some challenges when it comes to implementing these systems though. 

You’ll need people who are skilled at managing and interpreting data otherwise it’s just 

gonna be sitting there doing nothing helpful. Also, get ready for a multitude of false positives 

if you don’t do that configuration part properly. But hey, once everything is set up SIEM can 

really help out a smart manufacturing environment’s security strategy! 

 

5.2.5 Corrective Measures 

 

 
When it comes to smart manufacturing, corrective measures in cybersecurity are non- 

negotiable. These measures encompass strategies and actions that respond to a cybersecurity 

incident. The goal? Minimize the incident's impact, bring operations back to normal, and 

prevent future issues. This subset of cyber security is all about resilience and restoration- 

ensuring an organization can quickly recover from an incident with as little disruption as 

possible. 
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5.2.3 Incident Response Planning 

Incident Response Planning's Importance 

 
An efficient plan for handling security incidents is paramount for fast action. A good 

plan is not simply reactive; it’s a strategic asset. 

 

The Components of a Good Plan 

 
• Identification and Classification of Incidents: Protocols for identifying incidents 

should be established upfront along with those for classifying severity levels. 

This will determine what needs to happen next and what resources will need to 

be allocated. 

• Roles and Responsibilities: Incident response teams require roles and 

responsibilities that are clearly defined in order to work properly. Designate a 

team leader, communication officer, and other key personnel positions. 

• Communication Plan: An organized communication strategy is absolutely 

essential- it outlines when/ how internal stakeholders should be communicated 

with alongside external partners, law enforcement, and the public if necessary. 

• Containment Strategies: The plan should include immediate steps meant to 

contain the situation in its tracks while preventing further damage like data loss 

or hardware destruction. 

• Eradication and Recovery: After containment comes eradication- find out what 

caused this issue so you can make sure it never happens again. With systems 

back up-and-running at operational status, recovery becomes possible too. 

• Post-Incident Analysis: What happened? Why did it happen? What worked 

well? What didn’t? And most importantly- what can we improve on? 
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Impact on Organizational Resilience 

 

 
A solid incident response plan goes a long way towards minimizing the effects of 

breaches by rushing us back to normal operations. In other words, it’s a damage control system 

that limits financial and reputational damage. 

 

disaster recovery planning 

 
The Essence of Disaster Recovery Planning 

 
Disaster recovery planning— it's an essential component for any organization’s 

business continuity strategy. In the event of a cyber incident, it focuses on getting IT operations 

and infrastructure back up to speed. 

 

The Key Elements of Disaster Recovery Planning 

 
And now let's go through the nitty-gritty. Here are some of the crucial pieces that build 

disaster recovery planning from scratch: 

 

Data Backup and Recovery: This is the basics. Establishing strong backup protocols 

and procedures helps us in recovering our data. It involves determining how we’ll do our 

backups (incremental or full), developing a schedule for them, and securely storing all of it 

safely somewhere. 

 

Infrastructure Redundancy: What if a system fails? Or even worse, what if multiple 

systems fail? That’s why infrastructure redundancy is vital — so you have backups for your 

backups. 

 

Testing and Drills: We can’t just say we’re prepared for something without actually 

testing ourselves first! Regularly drilling and putting our disaster recovery plan into practice 

will help us understand how effective it truly is in a real-world situation. 

 

Plan Revision and Updating: The only constant thing in life is change itself — including 

changes to the IT environment as well as new threats that emerge over time. So review this 

plan regularly! And frequently update it whenever you find something that can make it better. 
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Ensuring Business Continuity 

 
Last but not least, let's talk about business continuity. A well-executed disaster recovery 

plan allows us to maintain normal operations despite cybersecurity incidents trying to bring us 

down. It reduces downtime, shields us from critical data loss, and gives customers confidence 

in doing business with us. 

 

• Cybersecurity corrective measures – Incident response abd disaster recovery – 

provide organizations operating within smart manufacturing with a structured approach to 

managing and mitigating cybersecurity incidents’ impacts, ensuring operational resilience and 

continuity. 

 

• It must be noted that the cost and effectiveness of various mitigation strategies 

are crucial in smart manufacturing’s cybersecurity landscape. 

 

• This section presents a detailed cost-benefit analysis of the previously discussed 

mitigation strategies, examining their financial implications and efficacy in addressing 

cybersecurity threats. 

 

 

 
5.2.4 Evaluation of the Cost and Effectiveness of Different Mitigation Strategies 

 

 

There’s no simple way to evaluate smart manufacturing cybersecurity measures. It 

involves finding the balance between costs and effectiveness in preventing, detecting, and 

responding to cyber incidents. And it’s a delicate one at that — especially when Industry 4.0 

is riddled with threats from all angles. 

 

Mitigation Strategies Cost Analysis 

 
• Implementation Costs: The initial expenses that come with purchasing 

equipment, software, and other resources needed to implement a specific mitigation strategy. 

 

• Maintenance and Operational Costs: Regular updates, system maintenance, 

personnel training — these things cost time and money. But we gotta do it if we want our 

cybersecurity measures working over the long run. 
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• Costs of Developing and Updating Policies: Creating these policies takes a lot 

of effort. Not only for our team but potential legal consultation fees as well in order to ensure 

compliance with regulatory standards. 

 

Table 6 Cost-benefit analysis of cyber security spending 
 

 

Cybersecurity Measure Average Cost 

Firewalls $450 - $2,500 (one-off, excluding maintenance) 

Antivirus Software $3 - $5 per user, $5 - $8 per server monthly 

Spam Filters $3 - $6 per user per month 

VPN 
Up to $10 per user (software-only), up to $3,500 

per device (hardware setup) 

Consulting and Testing $1,500 - $6,000 for vulnerability assessment 

Endpoint Detection and Response 

(EDR) 
$5 - $10 per month per device 

Network Administrators $63,244 per year (average salary) 

Compliance Officers $73,255 per year (average salary) 

Security Analysts $90,283 per year (average salary) 

Cybersecurity Training Courses Varies, up to $5,000 or more 

Certifications (e.g., CISSP, CEH, 

GSEC) 
$699 - $1,699 per certification 

Source: NordLayer(2023) 
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5.2.4.1 Analysis and Observations 

 

 
• Costs vary: The costs of cybersecurity measures range widely. For example, 

hardware implementations such as firewalls and VPNs can be significantly 

more expensive than software solutions or services. 

• Ongoing costs: Recurring expenses, such as for antivirus subscriptions, EDR 

services, and spam filters are relatively lower per unit but accumulate over time, 

especially for larger organizations. 

• Personnel expenses: Salaries for cybersecurity professionals (network 

administrators, compliance officers, security analysts) make a significant part 

of the budget – emphasizing the importance of skilled personnel in 

cybersecurity. 

• Training and certification: Costs for training and certifications can be 

substantial but are necessary to maintain an up-to-date and knowledgeable 

cybersecurity team. 

• Balancing act: Organizations need to balance between different types of 

cybersecurity measures considering both one-off and recurring costs, as well as 

the need for skilled personnel to manage these systems. 

• Investment vs risk: The extent of investment in cybersecurity should be aligned 

with the organization's risk profile and the sensitivity of data it handles. 
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5.2.4.2 Effectiveness Analysis of Mitigation Strategies 

 

 
• Preventive measures: These include technologies like firewalls and policies like 

employee training programs. Their effectiveness is evaluated based on their 

ability to prevent incidents before they occur. However, they may not always 

be effective against sophisticated multi-vector attacks. 

• Detective Measures: Strategies like IDS and SIEM systems are assessed based 

on their ability to promptly detect anomalies and potential threats. The key is 

their sensitivity and specificity in identifying genuine threats while minimizing 

false positives. 

• Corrective measures; Incident response plans’ efficacy is measured by how 

quickly an organization can recover from a cyber attack. This involves assessing 

downtime among other impacts on business operations. 

 

 

 
5.2.4.3 Cost-Effectiveness And Limitations 

 

 
• Balancing Cost And Security; There’s often a trade-off between cost of 

implementing a mitigation strategy against the level of security provided. 

Smaller organizations may struggle with high costs imposed by advanced 

cybersecurity measures while larger ones might find it justifiable given the 

potential risks. 

• Challenges with sophisticated threats; Despite the investment in various 

mitigation strategies, they may not be entirely effective against more 

sophisticated cyber threats, especially in smart manufacturing environments 

where IT and OT integration poses unique challenges. 

• Continuous evaluation is necessary; The rapidly changing nature of cyber 

threats necessitates a continuous evaluation and adaptation of mitigation 

strategies. This ongoing process can add to the overall costs but is essential for 

maintaining an effective cybersecurity. 
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The evaluation of cost and effectiveness of cybersecurity mitigation strategies reveals 

a complex scenario in smart manufacturing. As indispensable as these mitigation strategies are, 

their costs can be substantial and their effectiveness varies against advanced threats. This 

analysis underscores the need for a balanced approach considering both financial and security 

aspects – as well as the necessity for continuous adaptation to evolving cyber threats. 
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5.2.5 Gaps exist in current data breach mitigation strategies in smart manufacturing 

 

 

 

When it comes to the inefficiencies of existing defense systems against cyberattacks in 

intelligent production systems, there are several that stand out. One issue is the lack of an all- 

in-one system that effectively combines preventative and reactionary measures seamlessly 

(Hong Pan, Xingyu Wang, Imtiaj Nahin Ahmed, Nguyen Tam, Yan Zhang, Trung Le, Zhibin 

Lin, 2023). Typically these approaches almost entirely favor either stopping or identifying 

breaches and fail pretty hard when it comes to meshing the two. There’s also a very limited 

focus on human contributions to digital safety. The importance of awareness and training 

among employees in order to reduce hazards is completely disregarded. As online threats 

continue to evolve at a rapid pace and companies get slower at keeping up with them the need 

for adaptability becomes greater and greater (Ömer Aslan, Semih Serkant Aktuğ, M. Ozkan- 

Okay, Abdullah Asim Yilmaz, Erdal Akin; 2023). All this is missing from modern networks. 

To overcome these flaws SMART-SAFE was created as a way to not only envelop prevention 

detection reaction but also put a heavy stress on human elements plus shifting threat scenarios. 

By combining all of these aspects SMART-SAFE looks to bolster the smart factory network’s 

defense mechanisms. 

 

5.2.5.1 Emerging cyber threats and vulnerabilities 

 
New vulnerabilities have begun emerging rapidly throughout intelligent 

manufacturing setups putting both crucial information and day-to-day operations at risk 

(Ömer Aslan et al., 2023). Ever since they’ve been here new weaknesses such as ransomware 

attacks supply chain susceptibilities IoT device flaws have made the chances for extensive 

disarray and economic detriment skyrocket. In order for firms to fight back they must first 

understand these dangers so they can build strong countermeasures against them before it's 

too late.. With an all-encompassing approach towards security organizations can focus their 

efforts on making sure the right buildings blocks are being put down so that there’s little 

room for unauthorized access to occur. By merging innovation with insights and nurturing 

employees' understanding of the dangers they face, we may be able to tackle these 

challenges. 
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5.2.5.2 Inadequacies in existing security measures 

 
In smart manufacturing, current defenses frequently show weaknesses that leave 

systems exposed to digital dangers. Lapses in surveillance ability, inadequate countermeasure 

protocols, and restrained expandability for countering new cyber threats are just a few areas 

where things begin to fall apart. These measures might not have enough agility to wind up fast 

enough when new dangers arise (Parth Gulati et al., 2023). The result is a lack of strong proper 

defense across networked gadgets and procedures which provides potential weak spots for 

attackers. Overcoming these roadblocks is going to take an amplified approach towards cyber 

defense (Parth Gulati et al., 2023). One that involves progressive supervising, examining, and 

reacting solutions designed specifically for the distinct demands of intelligent manufacturing 

setups. If entities want any chance at shielding their crucial resources they must implement 

cutting-edge models like SMART-SAFE. 

 

5.2.5.3 Breaches and flubs in security 

 
In the manufacturing industry, several data breaches have occurred recently. We 

stripped down the report and took out any specific company information for their safety. But 

it’s clear that something is wrong. A huge range of data has been hacked. Employee and 

customer information (names, addresses, social security numbers), financial details (payment 

card information), and even sensitive intellectual property. 

 

Failing to protect your data has consequences. Weak access controls with no multi- 

factor authentication can create an easy entry point for attackers. On top of that, outdated 

security software or unpatched vulnerabilities in critical systems are just begging hackers to 

break in. Meanwhile, phishing attacks exploiting human error can be enough for a major 

company to be compromised at its core. And once one vendor or supplier is hacked, the rest 

fall like dominoes. 

 

This report will examine these cases further and figure out what we can learn from them 

about data loss prevention in the future across all industries. 
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Table 7 Report on some of the data breaches 
 

 

Company Year Impact 
Potential Security 

Failures 
Reference 

 

 

 
Industrial 

Equipment 

Manufacturer 

 

 

 

 
2023 

 
Disrupted operations 

(duration unspecified), 

compromised employee 

& customer data (names, 

addresses, SSN, DL 

numbers, payment info, 

health info), cost $85 

million 

1. Unpatched 

vulnerabilities in 

critical systems 

2. Weak access 

controls (e.g., 

lack of multi- 

factor 

authentication) 

3. Inadequate data 

encryption 

 

 

 

 
[1] 

 
 

Global 

Building 

Systems 

Manufacturer 

 

 

 
2023 

Ransomware attack, 

significant data 

exfiltration (potentially 

including intellectual 

property), ransom 

demand of $51 million, 

remediation cost $27 

million 

1. Phishing attack 

exploiting human 

error 

2. Outdated security 

software 

3. Inadequate 

incident response 

plan 

 

 

 
[1] 

 

 

 
Aerospace 

Contractor A 

 

 

 
 

2022 

 

 
 

Data breach exposed 

confidential information, 

details unknown 

1. Potential supply 

chain 

vulnerability 

(compromised 

vendor) 

2. Lack of 

segmentation 

within the 

network 

 

 

 
 

[2] 

 

 

 
Aerospace 

Contractor B 

 

 

 
 

2022 

 

 
 

Third-party vendor 

vulnerability led to data 

breach, details unknown 

1. Inadequate 

oversight of 

third-party 

security practices 
2. Failure to 

implement secure 

data sharing 

protocols with 

vendors 

 

 

 
 

[2] 

Source: Author 
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5.2.6 Needing to be adaptive and proactive 

 

 
Knowing what we know about smart manufacturing, it’s easy to see why being adaptive 

and proactive is so vital in the fight against data breaches. You can’t just stick with outdated 

digital security measures anymore. Things are changing too quickly for that kind of thinking 

to be effective. As (Ogugua Chimezie Obi, Onyinyechi Vivian Akagha, Samuel Onimisi 

Dawodu, Anthony Chigozie Anyanwu, Shedrack Onwusinkwue, Islam Ahmad Ibrahim 

Ahmad) explains: the ever-changing world of cyber threats means you need a forward-thinking 

approach that’s constantly looking out for the next big danger. By adjusting your strategy and 

staying nimble on your feet, businesses can spot developing threats while they’re still sprouts 

rather than waiting until they’re fully grown and causing damage. Being adaptive is good for 

foreseeing risks before they happen. But what about eliminating them? That’s where a 

proactive approach comes in. Constant surveillance of your digital defenses along with ongoing 

improvements will make sure you stay one step ahead of any would-be hackers. With smart 

manufacturing systems getting more complex by the day, it’s absolutely necessary that 

companies learn how to adjust and engage preemptively with cybersecurity issues to mitigate 

potential damages from data breaches down the line. 
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RESEARCH QUESITON 3 

 

 
5.3 How does the SMART-SAFE framework address these identified gaps? 

 

 

SMART-SAFE framework: An overview 

 

 
The SMART-SAFE framework is a system for securing digital production methods 

from cyber threats. It refers to Systematic Monitoring, Analysis, and Response Technologies - 

Security Assessment, Fraud Prevention, and Evasion Detection. This new approach is designed 

to address gaps in current strategies that protect data within intelligent manufacturing 

environments. SMART-SAFE offers organizations an all-inclusive plan for defending 

themselves against cyber-attacks by using latest security monitoring tools alongside evaluation 

and response capabilities. The idea behind SMART-SAFE was to create a resilient and holistic 

cybersecurity model that lowers risks associated with data breaches while safeguarding critical 

assets within smart factories. 

 
5.3.1 Introduction to SMART-SAFE Framework 

The introduction of the SMART-SAFE framework marks a significant milestone in 

establishing secure systems for smart manufacturing industries. Data breaches continue to be 

one of the biggest threats faced by organizations operating in this rapidly changing landscape 

hence necessitating comprehensive proactive measures against such attacks. Called Systematic 

Monitoring, Analysis, and Response Technologies - Security Assessment, Fraud Prevention, 

and Evasion Detection, this structure fills identified gaps within existing mitigative approaches. 

By blending advanced surveillance capabilities with sophisticated analytics tools together with 

rapid response mechanisms it seeks to greatly enhance defensive posture of smart production 

systems against cybercrime. 
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5.3.1.1 Components of the smart-safe framework 

 

 
The SMART-SAFE framework takes into account various components which are 

crucial for dealing with cybersecurity risks within intelligent manufacturing settings. These 

building blocks when combined together form a robust defense line against digital threats 

targeted at industrial control systems (ICSs). Firstly there is Continuous Monitoring which 

ensures constant scanning of anomalies so that they can be detected early enough before 

causing any damage or loss. Secondly comes Analysis where collected data is examined in 

order to identify patterns thereby predicting future attacks thus enabling quick intervention 

before much harm is done . Thirdly Rapid Reaction involves putting in place measures aimed 

at minimizing risks quickly without affecting normal operations. Risk Assessment involves 

evaluating system vulnerabilities through comprehensive evaluation of security posture across 

all levels within an organization. On the other hand Fraud Prevention entails activities geared 

towards stopping fraudulent schemes while Evasion Detection hunts down methods employed 

by cyber adversaries trying to evade detection by intrusion prevention systems (IPSs). All these 

components are intertwined together such that they provide a solid foundation for protecting 

sensitive information in smart factories against compromise risks. 
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5.3.2 SMART-SAFE framework : Data flow & processing 

The diagram depicts the flow of data within the SMART-SAFE framework 

 
Figure 1 SMART-SAFE data flow & process mapping 

 

 

 

 
 

 
Source : Author 
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Methodical observation and assessment 

 

 
5.3.2.1 Records gathering: 

 
The procedure starts with obtaining data from different places within the context of 

smart manufacturing, which are represented by the sensor at the leftmost part labeled as “Data 

Acquisition (Sensors, Network Traffic, Logs)”. This comprises equipment sensor readings, 

network traffic data and control systems logs as well as operational software logs. 

 

5.3.2.2 Data interpretation: 

 
Afterwards the collected information is channelled to “Data Analysis” box. At this stage 

various methods such as anomaly detection, machine learning and statistical analysis among 

others are applied so as to find out useful knowledge. Anomaly detection identifies abnormal 

behaviors that might suggest suspicious actions. Machine learning algorithms learn from past 

events for better identification of threats over time. Statistical analysis helps in discovering 

trends or outliers which could be overlooked by looking at individual points alone. 

 

5.3.2.3 Threat identification: 

 
Then based on the findings of analysis, data moves into “Threat Detection” box. Here 

vulnerability scanning is done together with intrusion detection system (IDS), threat 

intelligence etc., being used to identify where specific security risks may lie. Vulnerability 

scanning looks out for weak points within systems or machinery that can be exploited while 

IDS monitor network traffic and system logs for signs showing malicious activities are taking 

place. Threat intelligence makes use of up-to-date information together with industry 

experience so as to keep track on latest attack vectors and vulnerabilities. 

 

5.3.2.4 Response & security evaluation: 

 
Response Actions: When threats are detected by any means necessary under this model 

it sets off appropriate responses depending on how severe they are; this is indicated by an arrow 

pointing towards "Response Actions". These measures involve things like isolating infected 

equipment from rest of network until issues have been solved; patching known bugs found in 

applications or operating systems; performing forensic investigations into what happened 

during breach etc.; activating pre-defined security protocols whenever necessary. The main 
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aim here is to stop further damage caused by intrusions and get affected systems back into safe 

state. 

 

Security Assessment: The component represented by the box below Data Analysis is 

all about continuously checking how well SMART-SAFE is working as a whole. It tests 

framework’s performance, identifies weak points which need strengthening and adjusts itself 

according to new types of threats that may arise over time. This ensures that the system remains 

efficient against ever changing cyber threats. 

 

 

 

5.3.2.5 Preventive measures: Fraud avoidance & Evasion detection: 

 
The two extra parts at bottom demonstrate importance of taking proactive steps as 

illustrated in this diagram. These sections work independently but they both feed into 

“Response Actions” when necessary. 

 

Fraud Prevention: Concentrating on stopping attacks before they happen; for instance 

using user access controls (restricting access based on roles played by different users) or data 

encryption (securing sensitive data). 

 

Evasion Detection: Since attackers continually come up with fresh ideas then evasion 

detection has been included within the model. It recognizes unknown attack methods and 

applies countermeasures so as stay ahead of evolving vectors used in such attacks. 

 

 

 
All in all, this illustration effectively captures various aspects involved in SMART- 

SAFE framework for securing smart factories. It shows flow of information, processing stages, 

reactive measures as well continuous surveillance hence indicating both defensive and 

offensive postures towards security within these environments. 
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The framework of smart safe: an investigation into securing intelligent 

manufacturing systems 

 
There is a big change going on in the industrial landscape with the advent of smart 

manufacturing. This system comprises interconnected smart machines, sensors and software 

that provide greater efficiency, flexibility and optimization. However, all these benefits come 

at a cost – it makes such systems much more open to attack by cyber criminals as well. In 

response to them setting up shop everywhere around us wherever they find opportunity among 

other things like banks or hospitals etcetera where their interests lie most heavily towards 

financial gain , we need counter measures against this vulnerability called SMART-SAFE 

which could be used as a powerful defence strategy for protecting these types of environments 

used in production. 

 

SMART-SAFE framework aims: building strong security posture 

 

 
The aim of this design is based on unique challenges facing cybersecurity within 

intelligent manufacturing industry. In order to accomplish such goals here are some key points 

that should help us achieve them: 

 

• Proactive threat identification: To spot potential risks before they hit 

operational level disrupting normal functions or breaching data 

confidentiality. Early detection enables quick reaction thereby reducing 

damage caused by attacks targeting productivity interruption and theft 

of valuable intellectual property. 

• Heightened security posture: SMART-SAFE continuously monitors 

activities throughout the entire smart factory infrastructure and responds 

accordingly through appropriate countermeasures that enhance overall 

security. This creates tougher defenses against emerging threats making 

it hard for hackers to compromise computer networks within these 

establishments. 

• Downtime reduction: Production can be crippled when cyber criminals 

succeed in attacking critical parts such as servers leading to huge 

financial loss due delay in service provision. SMART-SAFE therefore 

gives priority fast tracking responses necessary detect neutralize 
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minimize operational downtime keeping everything running smoothly. 

To achieve so certain steps may be automated while others have 

recovery plans clearly spelt out. 

• Preventing frauds: Unauthorized access control systems may result into 

manipulations affecting integrity records besides interfering with 

normal operations within smart factories; hence there needs for 

proactive detection prevention strategies aimed at safeguarding sensitive 

information (e.g., production plans, designs) as well protecting financial 

status against fraudsters who might try gaining entry through these 

avenues. 

• Resilience enhancement: Continuous learning from past experiences 

plays a significant role in building up resilience against different kinds 

of attacks. Such being case SMART-SAFE integrates continuous 

improvement activities by conducting periodic reviews on security 

assessment reports updating threat intelligence feeds incorporating 

knowledge gained during previous incidents so that current challenges 

can always met head-on without compromising overall safety posture 

vis-à-vis ever changing threat landscape. 

• 

 
5.3.3. SMART-SAFE: Systematic oversight - the basis  of protection 

 

 
The SMART-SAFE framework is built on systematic oversight. This means that data 

gathered from different parts of the smart factory system is analysed for any potential security 

risks. Here are its main components: 
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5.3.3.1 Data Collection: Taking the Pulse of the System 

 

 

 
Below are some examples of the various sources that provide information about what is 

happening within the system: 

 

• Sensor Readings : It includes data from sensors found on equipment which 

monitor parameters like temperature, pressure, vibration and energy 

consumption among others; such measurements may show alterations 

indicating tampering or malfunctioning of devices as well as attempts to 

interfere with physical processes. Any deviation from normal operating range 

might be a signpost for attackers’ points of weakness. 

 

 

 
• Network Traffic: Observing how systems communicate over networks can help 

detect unauthorized access attempts or malware activity trying to propagate 

itself through a network i.e., across it. Suspicion arises from analyzing patterns 

noticed during this process such as abnormal communication with unknown 

external domains and volumes of transferred data being higher than usual. 

 

 

 
• Logs: These are records produced by control systems, operational software and 

security tools showing events that have taken place within them; some entries 

might appear odd or suspicious hence indicating possible security incidents e.g., 

failed login attempts, user privileges modification errors in system operation 

etc. Firewalls and Intrusion Detection Systems (IDS) generate their own logs 

which also could be used for detecting malicious activities. 
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5.3.3.2 Why continuous monitoring is important: stay alert always 

 

 
Continuous monitoring plays a vital role in cyber security measures for smart factories 

because: 

 

Early Threat Detection When system behavior is watched at all times, it becomes possible 

to identify anomalies signaling potential risks even before they develop into full-blown threats 

against organization’s assets – thus enabling quicker response time while minimizing damage 

caused by successful cyber-attacks. 

 

Quicker Response Times Early detection allows IT staffs respond fast to any attempted 

attack on their systems leading to shorter recovery periods after such attacks hence lower costs 

associated with dealing them financially. 

 

Compliance with Regulations Continuous monitoring assists organizations within the 

manufacturing sector meet requirements spelled out in relevant industry-specific cyber 

regulations; this is achieved through giving clear visibility into security posture at any given 

time and availability audit logs for regulatory scrutiny. 

 

Risk Management in Advance Vulnerabilities can be ranked according to their likelihood 

of being exploited by aligning them against data collected over time through continuous 

oversight thus ensuring that countermeasures are put in place before they become entry points 

used by hackers who might have analyzed same statistics.Security team should study trends 

and patterns from these records so as to pin-point areas where risks are highest and allocate 

resources accordingly. 
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5.3.3.3 Tools for systematic monitoring: watchtower equipped 

 

 
• Security Information and Event Management (SIEM) Systems: These 

applications ingest events logged by various security solutions e.g., firewalls, 

intrusion detection systems (IDS) or antivirus software. They use correlation 

rules to detect potential incidents which may not be obvious to individual 

protection tools. Features include: 

• Log Management: This allows for centralization, storage and analysis of 

different types of logs generated across an enterprise for quick reference during 

investigations when necessary. 

• Event Correlation: This function helps identify relationships between seemingly 

unrelated events that could point towards an ongoing cyber-attack campaign 

directed at a specific organization’s ICT assets – making it easier for SOC 

analysts to understand the bigger picture behind these incidents. 

• Incident Management: SIEM facilitates incident response activities such as 

event triage, investigation workflow automation among others thereby reducing 

MTTR (Mean Time To Respond). 

• Network Traffic Analysis (NTA) Tools: Specifically designed for network 

packet sniffing where suspicious traffic patterns can be detected like; 

• Unusual data flows: Any significant increase or decrease in volume of data 

packets flowing across a network segment may indicate presence malicious 

activity. 

• Unauthorized access attempts: NTA can detect when someone tries to break into 

restricted resources or gain unauthorized entry into a network through brute 

force attack methods. 

 

 

 
Communication with domains that are already aware of their malicious nature: These tools 

can recognize efforts to communicate with domains known for distributing malware or 

launching phishing campaigns. 
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• Detection and response at endpoints (EDR): This solution oversees every single 

device such as workstations, servers, industrial control systems (ICS) among 

others to detect malware presence or any other type of threat. They are able to 

find out if there are any suspicious activities going on and respond automatically 

by isolating infected devices or blocking malicious processes. The features that 

are found in EDR solutions include the following: 

• Endpoint behavior monitoring: It checks for abnormal operations among 

applications and processes running on devices which may suggest presence of 

unauthorized software or malware. 

• Vulnerability assessment: A process that scans through systems looking 

weaknesses which may be exploited by attackers. 

• Threat hunting: Actively searching for indicators of compromise (IOCs) that 

may indicate an ongoing cyber attack. 

• Vulnerability scanners: Tools used to identify system flaws and software defects 

through scanning known vulnerabilities so that they can be patched before being 

taken advantage of by hackers. Different types of vulnerabilities that can be 

detected by vulnerability scanners include the following: 

• Software vulnerabilities – these are weak points within operating systems, 

applications firmware etc., which can be penetrated by intruders 

• Configuration vulnerabilities – security holes created due to misconfigurations 

in software/system settings 

• Log management tools: These programs gather logs from various parts of smart 

manufacturing environment like control systems; operational software etc., thus 

storing them in one place for analysis purposes by security analysts. By 

examining log entries, security analysts can detect suspicious activities and 

potential security incidents. There are several functions offered by log 

management tools namely; 

• Centralized log collection – gathering logs from different sources into a single 

repository makes it easier for administrators to review all events at once thus 

enabling quick identification 

• Normalization – standardizing log formats across different devices makes them 

easy to understand even without deep knowledge about specific device being 

investigated 
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• Analysis – looking for patterns, trends and anomalies in log data could give 

hints about possible compromise or breach. 

 

 

 
5.3.4 Integration with Smart Manufacturing Systems 

 

 

Scalability: Clever manufacturing systems can be very complicated and ever changing. As 

such, the supervision and response components of the SMART-SAFE framework must have 

the ability to scale appropriately. This includes: 

 

Modular Design: Constructing the framework with modular parts that can easily be added 

or removed in order to fit alterations within the production setting. 

 

Cloud-Based Solutions: Scalability and flexibility can be achieved by making use of cloud- 

based technologies for data storage and analysis as opposed to on-premise solutions. 

 

Resource Optimization: The design of this system should ensure minimum disruption on 

ongoing operations through efficient resource utilization. 

 

Security Considerations for Industrial Control Systems (ICS): There is need for heightened 

concern over ICS security which are responsible for governing physical processes in smart 

factories. This involves: 

 

Segmentation: Separating ICS from other networks to reduce attack surface area and 

potential damage caused by cyber attacks. 

 

Patch Management: Prompt fixing of ICS vulnerabilities through strict patch management 

process implementation. 

 

Access Control: Only authorized personnel should be allowed access into areas where there 

are controls connected to ICS . 
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5.3.4.1 SMART-SAFE analysis – turning  data into  actionable insights 

 

 
Data analysis converts heaps of information collected via systematic monitoring into useful 

knowledge hence its importance in any organization set up. To achieve this, SMARTSAFE 

employs various methods of analysis such as: 

 

Anomaly Detection: Identifying abnormal system behaviors which may indicate a security 

breach. These deviations can either be detected using statistical approaches i.e., deviation from 

historical averages or behavioral ones like identifying unusual user activities or network traffic 

patterns. 

 

Machine Learning (ML): ML algorithms are employed here by analyzing past records so 

as to come up with typical patterns associated with cyber-attacks thereby enhancing threat 

detection capabilities over time. Such an approach enables machines learn from experience 

thus making them proactive defenders against changing threats . 

 

Statistical Analysis: This technique aims at detecting trends or relationships between 

different datasets which could be missed if only individual observations were taken into 

account. For instance, it can help in detecting subtle changes in system behavior that may 

indicate an ongoing cyber attack. 

 

 

 
5.3.4.2 Role of  AI  and machine learning in  advanced threat detection 

 

 
SMART SAFE heavily relies on artificial intelligence (AI) and machine learning (ML) for 

its analytic capabilities, this brings about several benefits: 

 

Advanced Threat Detection: Traditional detection methods might not be able to identify 

complex or new types of threats but AI/ML algorithms can. These programs have the capacity 

to sift through large volumes of data and detect slight anomalies indicative of sophisticated 

attacks. 

 

 

 
Automated Analysis: The use of machines speeds up data analysis thus allowing for timely 

responses where necessary given the current dynamic nature of cyber threats. 
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Continuous Learning: By continually adapting themselves to new environments these 

technologies guarantee the frameworks efficiency against emerging threats as they evolve over 

time. 

 
5.3.5 SMART-SAFE framework expected achievement 

 

 

Rapid Detection: SMART-SAFE enables organizations to detect and respond to threats in 

real-time. By continuously monitoring the network for suspicious activities or abnormal 

behavior, SMART-SAFE can identify potential threats early on. 

 

Automated Response: Once a threat is detected, SMART-SAFE can automatically take 

action to mitigate the risk. For example, it can isolate infected devices, block malicious traffic, 

or apply patches to vulnerable systems. 

 

Integration with Existing Systems: The SMART-SAFE framework is designed to integrate 

seamlessly with an organization's existing security infrastructure. This ensures that all security 

tools and systems work together cohesively to provide comprehensive protection. 

 

Continuous Monitoring: Even after a threat has been neutralized, SMART-SAFE continues 

to monitor the network for any signs of reinfection or new attacks. This allows organizations 

to quickly respond and prevent further damage. 

 

Threat Intelligence Sharing: The SMART-SAFE framework supports the sharing of threat 

intelligence between different organizations. By collaborating and sharing information about 

new threats or attack techniques, organizations can collectively strengthen their defenses. 

 

Conclusion 

 

 
In conclusion, predictive analytics combined with proactive defense measures such as those 

provided by the SMART-SAFE framework have become essential in safeguarding smart 

manufacturing environments against cyber threats. With its ability to anticipate potential risks 

before they occur and automate response actions when needed, this approach greatly enhances 

overall security posture while also improving resource allocation efficiency within an 

organization’s IT department. 
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5.3.6 SMART-SAFE focuses on reducing downtime in security incidents: 

 

 
Fast Threat Detection: Detecting threats quickly leads to quicker reaction and lesser time 

for attackers to disrupt operations. 

 

Automated Response Mechanisms: Automatic response mechanisms can greatly reduce the 

time taken to isolate threats and contain incidents. 

 

Incident Response Planning: Streamlining the response process and minimizing downtime 

is aided by having a well-defined incident response plan with clear roles and responsibilities. 

 

Disaster Recovery Plan: This plan outlines procedures for recovering from major 

cyberattacks or other disruptive events, including steps for restoring critical systems and data 

quickly and efficiently. 
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5.3.7 SMART-SAFE security assessment - continuous improvement 

 
In smart manufacturing environments, it is important to conduct regular security 

assessments in order to maintain a strong security posture. SMART-SAFE achieves this 

through: 

 

Vulnerability Assessments: Identifying potential weaknesses that attackers could exploit 

by scanning systems and software regularly for vulnerabilities. 

 

Penetration Testing: Checking the effectiveness of security controls put in place by 

simulating cyberattacks. 

 

Security Posture Assessments: Evaluating overall security posture within the smart 

manufacturing environment so as to identify areas of improvement 

 

Regular Security Evaluations: Staying Vigilant 

 

 

 
5.3.8 These assessments need to be carried out regularly to keep up with changing threats 

and ensure the smart-safe framework remains effective: 

 

Scheduled Assessments: Regularly scheduled vulnerability assessments, penetration 

testing, and security posture assessments are essential for maintaining a strong security posture. 

 

Ad-hoc Assessments :Apart from regularly scheduled assessments, there should be 

additional ones conducted based on emerging threats or significant security incidents that have 

occurred 

 

Lessons Learned :The results of security assessments should be used to update areas of 

improvement in line with smart safe framework 
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5.3.9 SMART-SAFE fraud prevention - stopping malicious activity 

 
Fraud prevention is an important part of the SMART-SAFE framework as it aims at 

proactively identifying and preventing fraudulent activities in smart manufacturing 

environments: 

 

Access Control: Strict access controls should be implemented so that only authorized 

personnel have access to sensitive data and systems. 

 

Transaction Monitoring: Monitoring financial transactions for any suspicious activity that 

may indicate fraud. 

 

Data Integrity Checks: Verifying the accuracy and consistency of data to detect fraudulent 

attempts to manipulate it. 

 

 

 
5.3.10 Examples of fraudulent activity in smart manufacturing 

 
There are different forms that fraudulent activities can take within a smart manufacturing 

environment: 

 

Unauthorized Access to Control Systems: Gaining unauthorized entry into control systems 

could allow attackers to disrupt production processes or manipulate product quality. 

 

Manipulation of Financial Data: Fraudsters may try to change financial information such 

as invoices or production reports for personal gains. 

 

Intellectual Property Theft: Cyber criminals might target intellectual property like product 

designs or manufacturing processes. 
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5.3.11 SMART-SAFE evasion detection - staying ahead of threats 

 
Traditional security controls can easily be bypassed by cybercriminals using new 

techniques. SMART-SAFE includes evasion detection methods which enable organizations 

protect themselves from these emerging threats: 

 

Advanced Threat Intelligence: To keep up with the latest cyber attacks and evasion 

techniques, threat intelligence feeds should be utilized. 

 

Behavioral Analysis: Identifying attempts at evading detection through analyzing 

user/system behaviors for anomalies. 

 

Sandbox Analysis :Before allowing them to interact with production systems, detonating 

suspicious files or code in a secure sandbox environment helps analyze their behavior . 

 

By incorporating these methods, SMART-SAFE stays ahead of evolving cyber threats 

while ensuring security within smart manufacturing environments. 

 

In this thorough investigation into the SMART-SAFE model, its importance in 

safeguarding smart factories is underscored. The use of structured observation, complex record 

interpretation, anticipatory feedbacks and persistent enhancement enables producers to 

establish strong barriers against hackers and guarantee uninterrupted operation of their 

automated production habitats. 
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5.3.12 SMART-SAFE: Filling Strategy Gaps 

 

Within intelligent manufacturing, data breaches can be costly and difficult to secure 

against. Current methods used to prevent these breaches may have flaws that leave them 

vulnerable to cyber attacks. SMART-SAFE which stands for Systematic Monitoring, Analysis, 

and Response Technologies - Security Assessment, Fraud Prevention, and Evasion Detection 

proposes a solution that is more comprehensive than anything else currently available. 

SMART-SAFE suggests an all-inclusive approach to cyber defense through its systematic 

process of watching out for potential security violations, evaluating them as well as dealing 

with them if need be. In smart factories many organizations involved in this sector lack the 

ability to detect threats early enough thus their systems are easily penetrated by malicious 

actors who could also compromise their entire network infrastructure hence it is important for 

such entities to adopt some components within SMART-SAFE like advanced threat detection 

capabilities coupled with pre-emptive operational security measures so as heighten protection 

levels against attacks (Riccardo Vecellio Segate, Angela Daly 2023). 

 

 

 
5.3.13 How does SMART-SAFE fill current strategy gaps? 

 
The current lack of strategies designed to mitigate data breaches in smart manufacturing 

systems is filled by the introduction of a holistic framework called SMART-SAFE. This 

framework provides for wide range monitoring systems together with cutting edge analysis 

techniques and immediate action mechanisms aimed at preventing fraudulent activities while 

at the same time detecting them covertly through sophisticated means. By being proactive in 

identifying new types or variations of threats before they occur; the system creates stronger 

defenses against rapidly evolving cyber risks which greatly reduces successfulness rates for 

data intrusion attempts significantly. Besides this feature; there is also an emphasis on 

preventing deception practices combined with discovering evasive tactics thus making it all 

inclusive since it caters for complicated vulnerabilities overlooked by traditional approaches 

(Domenica Lavorato, Palmira Piedepalumbo 2023). 
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5.3.14 Comparison between other frameworks 

 
For one to evaluate whether smartsystem's cyber security can be enhanced or not; there is 

need for comparing different models including SMART-SAFE. The new benefits and unique 

features of SMART-SAFE become apparent when it is positioned side by side with well- 

established security frameworks such as NIST Cybersecurity Framework or ISO 27001. 

However, a closer look reveals some shortcomings in standard models that SMART-SAFE 

hopes to address through its focus on monitoring technology and rapid response capability 

which are designed specifically for smart production environments. This investigation also 

highlights areas where SMARTSAFE improves upon existing methods by proposing more 

comprehensive approaches to protecting against cyber-attacks in smart manufacturing systems 

which take into account their specific challenges and requirements (E.Osipovskaya, António 

Coelho 2024). 

 

5.3.15 Potential for Adoption Across Industries 

 
The SMART-SAFE framework’s potential to be adopted across industries in intelligent 

production processes is huge, because it addresses all cybersecurity related challenges. This 

system combines Systematic Monitoring, Analysis, and Response Technologies - Security 

Assessment, Fraud Prevention, and Evasion Detection so as to provide diverse ways of 

reducing data breach risks. Taking a proactive approach to monitoring and detection is in line 

with the industry's growing recognition of the need for robust cyber security measures that 

protect sensitive information while ensuring continued operations are not disrupted. 

Furthermore, highlighting quick response capabilities strengthens incident management 

efficiency thereby minimizing organizational breaches aftermaths. As more networked and 

automated smart manufacturing systems come into being; setting up strong cyber defence 

mechanisms like SMART-SAFE becomes crucial if industrial activities are to remain resilient 

in the face of digital threats (A. Sabir et al., 2023). 
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5.3.16 SMART-SAFE: Revolutionizing Cybersecurity 

 
Protecting against potential infringements on vital information and operations remains 

paramount within intelligent production given its reliance on cyber security measures. The birth 

of SMART SAFE framework enhances this defense mechanism by integrating Systematic 

Monitoring, Analysis, and Response Technologies - Security Assessment, Fraud Prevention, 

and Evasion Detection. This state-of-the-art skeleton seeks to bridge gaps left behind from 

previous approaches towards countering data breaches through encompassing real-time 

monitoring; analysis; and confrontation of internet hazards within one holistic design. 

Combining cutting-edge tools alongside methods while still accommodating various needs 

posed by dynamic environments foster an anticipatory position towards cyber safety in 

ingenious manufacturing under SMART SAFE architecture where necessary changes can be 

made without much difficulty.Presently businesses face constant threats from digital intrusions 

thus deploying such structure grants them strategic advantage over hostile agents bent on 

compromising critical infrastructures plus assets’ integrity (Pancham Singh et al., 2023). 

 

 

 

5.3.17 Strengthening the security infrastructure 

 
To avoid data breaches in smart manufacturing, it is important to strengthen the security 

system. One way organizations can do this is by putting strong safety measures that will reduce 

cases of unauthorized access. Another tactic is using complex methods of encryption to secure 

data while being transferred or stored. More so, protocols for multi-factor authentication should 

be put in place as they help in beefing up defense against digital attacks. Regularly auditing 

security and carrying out penetration tests are important activities that help to identify weak 

points early enough before they are exploited by malicious actors. In addition, enterprises 

should invest on training programs for their workforce so as to improve their knowledge on 

cyber safe practices which will create a security conscious culture within the organization. A 

comprehensive approach towards enhancing the security architecture involves blending 

technology advancements with staff awareness coupled by continuous monitoring for privacy 

preservation, integrity assurance and accessibility maintenance across smart manufacturing 

areas (Ulpia-Elena Botezatu, O. Bucovetchi, A. Gheorghe, R. Stanciu, 2023). 
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5.3.18 Building a culture of cybersecurity 

 
It is necessary to foster a culture of cyber security in intelligent production facilities as this 

will greatly help in mitigating risks associated with data breaches. This calls for creating an 

environment where all levels of management from top leadership down to ordinary employees 

embrace safety precautions at work places and beyond them too. Businesses can achieve this 

by heightening awareness through continuous education campaigns while also stressing 

importance of observing best practices related to cyber safety both among themselves as well 

as other stakeholders involved in the value chain. Additionally, setting up tough internet space 

protection policies; regularly auditing securities controls; fostering reporting culture about 

perceived weaknesses can go long way towards instilling resilience against cyber threats into 

organizations’ DNA structure (Abdulhamid A. Ardo, J. Bass, T. Gaber, 2023). 

 

 

 
5.3.19 Long-term benefits of the SMART-SAFE framework 

 
There are many different types of advantages which can be gained through the 

implementation of the SMART-SAFE model within intelligent manufacturing systems. For 

instance, by adopting an anticipatory approach towards cyber security using SMART-SAFE’s 

integrated monitoring, analysis and response technologies; firms may not only be able to deal 

with immediate threats but also anticipate them before they happen. This implies that 

continuous monitoring leads to early identification and remediation of potential vulnerabilities 

thereby reducing opportunities for subsequent breaches (Ovidiu Pauca, A. Maxim, C. Caruntu, 

2021). Moreover, over a long duration such frameworks have proven themselves useful in 

preventing fraudulent schemes while at the same time preserving operational honesty. 

SMART-SAFE can also boost its resistance against sophisticated cyber attacks through 

incorporation of evasion detection functionalities into it. These combined benefits result into 

better defense postures that do not only react towards existing hazards but also perpetually 

guard smart manufacturing infrastructures – ensuring their safety and functionality 

continuation 
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5.4 Inferences 

 

 
Inferentially, the analysis on how smart manufacturing is influenced by data breaches 

brings about many expenses they cause and therefore the need for strong countermeasures. 

These prices don’t seem to be simply pecuniary; rather, it additionally involves besmirching a 

company’s name, shaking client trust and confidence also as undermining market 

competitiveness. The current preventive measures in sensible production have each best and 

worst practices that necessitate comprehensive assessment to fill within these gaps. SMART- 

SAFE framework has been projected as an approach which will be wont to affect these 

pinpointed areas with a lot of hopefulness. It focuses on systematic watching, examination 

furthermore as response technologies geared towards higher security assessments, detection of 

scams and efficient identification of dodges. Subsequent investigations ought to contemplate 

however well the model are often enforced into actual sensible industrial environments for 

enhancing cyber defense protocols (Martin Alex Bjørnholst, 2020). 

 

 

 
5.4.1 Final Thoughts about Research Questions 

 
Reflecting back upon inquiry topics helps us to understand better what we have learned so 

far from this investigation into different aspects related with intelligent production settings 

where information breach could occur. By doing so it enables scholars gain deep insights into 

various events associated with such violations including direct costs and long-term 

consequences like economic impacts; damage done on reputation; loss in client loyalty or trust; 

disturbance created among competitors etcetera all because of ignorance in secure measures 

taken during smart manufacturing environment set up process . Also examining both strong 

points and weaknesses of existing methods highlights continuous improvement needs in 

cybersecurity within intelligent manufacturing sector . Pointing out deficiencies in current 

methods accentuates the urgency for novel solutions like the SMART-SAFE approach aimed 

at effectively remedying these gaps. In essence evaluating whether or not SMARTSAFE can 

enhance protection mechanisms against ever changing digital threats on industrial systems 

shows need proactive flexible actions when safeguarding critical processes from such risks as 

well as reviewing more widely posed scholarly questions will guide entities towards 

establishing solid safeguards that reduce risks associated with data integrity within smart 

factories (Martin Alex Bjørnholst, 2020). 
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5.5 Reflection on SMART-SAFE's Impact 

 

 

 
Considering the importance of SMARTSAFE reveals how much it can help boost 

cybersecurity in intelligent manufacturing environments . This is achieved by filling previous 

gaps identified through its own comprehensive method for preventing, detecting and 

responding to cyber-attacks. Therefore its emphasis on Systematic Monitoring, Analysis, and 

Response Technologies - Security Assessment, Fraud Prevention, and Evasion Detection 

shows holistic nature of SMARTSAFE. With continuous increase in numbers where data 

breach incidents continue happening at various smart production sites worldwide financial 

implications become evident which calls for stronger cyber defense strategies . Financial 

impacts alone are brought out clearly by reports such as Verizon’s DBIR coupled with IBM 

“Event Report” which also highlight reputational damage along functional disruptions caused 

by breaches. The ability of SMART-SAFE to reduce these risks while enhancing operational 

efficiency makes it an invaluable tool for protecting against online threats intelligent 

manufacturing infrastructures. Besides being just another safeguarding measure this 

framework serves a strategic gold mine useful against information compromise attacks 
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Chapter 6 : Benefits to the business 

 

 
The current world of smart manufacturing systems requires the adoption of advanced 

cybersecurity measures as described above. The SMART-SAFE system provides 

comprehensive protection for smart manufacturing systems, leading to significant operational 

gains they. In this section, we will discuss in detail how SMART-SAFE can help the industry 

if properly tested and implemented. 

 
6.1 Improving Cybersecurity Posture 

Stake Holders : Chief information security officer (CISO), IT managers 

 
According to the IBM Cost of a Data Breach Report in 2023, the average cost of a data 

breach in business is $4.24 million (IBM, 2023) By implementing the SMART-SAFE program, 

businesses can reduce the risk of a data breach, potentially saving millions in dollars . 

 

Benefits : Although the current proposed SMART-SAFE is in principle, but based on the 

methodologies used, It is assumed that the SMART-SAFE can reduce data breach costs by 

30%. A 30% reduction in the likelihood of a data breach could save the company approximately 

$1.27 million per incident 

 

6.2 Operational Efficiency: 

Stake Holders : Smart Manufacturing Operators, IT Managers 

 
As I described in detailed in the above sections on the operations disruption due to cyber- 

attack could lead to huge productivity losses. A study by Aberdeen Group reported that 

unplanned downtime costs industrial manufacturers an average of $260,000 per hour 

(Aberdeen Group, 2016). The SMART-SAFE framework's proactive monitoring and rapid 

incident response capabilities minimize downtime, ensuring operational continuity. 

 

Tangible Benefit: Reducing downtime by just 10 hours per year can save a company $2.6 

million annually. 
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6.3 Compliance to Industry Regulations: 

In the Smart Manufacturing, compliance is very important as it is linked to multiple other 

parts of the business. Non-Compliance could lead to heavy penalties and reputation damage. 

The SMART-SAFE framework could help organizations align with the industry standards such 

as NIST and ISO/IEC 27001, which will help them reduce the risk of non-compliance. In 

several use cases, the cost for non-compliant is very high. The Fines could range from USD 

100K to multiple million dollars. Again this depends on the severity of the non-compliance 

 
6.4 Increased consumer confidence and market competition 

Stake Holders : chief information security officer (CISO), intelligent manufacturers 

 
A strong cybersecurity environment boosts customer confidence and can be a differentiator 

in a competitive construction market. Clients and partners deal with companies that exhibit 

strong cybersecurity practices. According to a study conducted by Capgemini, 62% of 

customers will stop doing business with an organization as a result of a financial data breach 

(Capgemini, 2019). 

 

Tangible benefits: Customer relationships and revenue, potentially millions of dollars per 

year saved by preventing data breaches. 

 

6.5 A cost-effective investment in cybersecurity 

Stake Holders : Chief information security officer (CISO), IT managers 

 
While the initial investment in cybersecurity measures can be significant, the long-term 

savings and risk reduction far outweigh the cost. According to Gartner, the average 

organization spends 10% of its IT budget on cybersecurity (Gartner, 2020). The cost-effective 

approach to the SMART-SAFE program ensures that every dollar spent on cybersecurity is 

maximized. 

 

Tangible benefits: Optimize cybersecurity budgets to maximize ROI, potentially saving 10- 

15% annually on cybersecurity costs, which can translate into hundreds of thousands of dollars 

for larger organizations. 
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6.6 Accumulated benefits: 

Chief Information Security Officer (CISO): 

 
 Reducing the likelihood of a data breach saves about $1.27 million per incident. 

 It ensures compliance with industry standards, avoiding significant legal penalties. 

 It enhances the overall level of cybersecurity, improving reliability and competitive 

advantage. 

 

IT managers: 

 
 It reduces processing time, saving about $2.6 million annually. 

 Optimizes cybersecurity investments, saving 10-15% on costs. 

 It simplifies security operations, ensuring proper allocation of resources. 

 
Operation Managers: 

 
 It ensures continuous operations, and reduces costly problems. 

 Increases productivity through better threat management and incident response. 

 It contributes to overall production efficiency and stability. 

 
Compliance Officer: 

 
 Ensure compliance with regulatory standards while avoiding fines and legal fees. 

 Facilitates smooth audit and legal analysis. 

 It reinforces the organization’s reputation for compliance and safety. 
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6.7 Closing Statements on Study Significance 

 
In conclusion, we should consider the consequences of data breaches in smart 

manufacturing systems. It is important to understand how financial losses, damage to 

reputation, erosion of trust and loss of competitive advantage occur in organizations that have 

experienced a cyber attack. This study also evaluates current preventive measures against their 

weaknesses thus helping us know what needs to be done for stronger cyber defense strategies 

in intelligent production environments. SMART-SAFE strategy can be used as a remedy for 

these identified vulnerabilities; this means that SMART-SAFE provides for systematic 

discovery and mitigation of threats. SMART-SAFE does this by integrating continuous 

monitoring, assessment and response capabilities with checks against fraud detection systems 

while also having provisions on inspection facilities protection methods among others which 

can help improve digital security posture within smart factories. Moreover, such research 

contributes practically relevant insights into the ongoing debates around digital protectionism 

vis-à-vis industry 4.0 where enterprises seek safeguarding their assets against any possible 

harm (Anyla Konjusha, Shijing Yu, M. Mückschel, L Colzato T Ziemssen C Beste 2023). 
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Chapter 7: Final Thoughts on the Future of Smart Manufacturing Security 

 

 

To sum up, when it comes to securing intelligent manufacturing systems from unauthorized 

data access, a future-oriented and all-inclusive strategy is necessary. However useful they may 

be, the current risk reduction methods might not be enough to deal with rapidly evolving 

threats. New generation architectures like SMART-SAFE have come into existence to address 

these gaps through intensive monitoring, analyzing and acting abilities. Evaluating security 

measures, impeding fraudulent activities and detecting evasion attempts provide a holistic 

solution through SMART-SAFE that curbs the risk of wrongfully accessing information in 

smart production environments.As time goes on, corporate bodies need to consider how 

structures such as SMART-SAFE could enhance cyber-security defenses and reduce 

operational disruptions as well as reputation damage caused by data breaches (Hassan et al., 

2023-12-29). 

 

 

 
Predicting Future Threats 

 
This section focuses on predicting threats that are likey to face smart manufacturing 

systems in relation to data breaches.. A comprehensive understanding of possible risks can be 

obtained by reviewing past studies concerning the costs associated with these incidents within 

this sector such as those stated in ((Celine Samaey et al., 2024)) Verizon Data Breach 

Investigations Report and comparing them with industry-specific summaries like IBM X-Force 

Threat Intelligence Index. This analysis helps identify gaps in current preventive measures and 

enables formulation of an effective response plan underpinning weaknesses identified during 

this exercise; thereby ensuring robustness against any known vulnerability according to 

SMART-SAFE design principles.Predicting future risks ahead allows for proactive cyber 

defense actions which go beyond risk mitigation towards enhancing overall security posture 

for smart manufacturing systems. 
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Emphasizing Proactive Defense 

 

 

 
It is important for organizations involved in intelligent production processes should take 

proactive measures geared towards early detection of vulnerabilities so as to minimize risks 

associated with breaches.Information compromises can be prevented if companies take a 

prevention approach rather than waiting until after intrusion events happen where they will 

only react instead of responding.Organizations should adopt early defense techniques that 

involve threat intelligence gathering, continuous security assessments and proactive incident 

response preparedness which will help in mitigating the impact of breaches (Ogugua Chimezie 

Obi et al., 2024).Early defenses significantly reduce successful intrusion attempts thereby 

saving business operations from financial loses and reputational damage.Leveraging on 

advanced technologies such as IDS, endpoint protection systems and security analytics can 

enhance the effectiveness of these measures within smart manufacturing environments. 

 

 

 
Commitment to Continuous Learning 

 
To make sure that data breach tactics fail to work in intelligent manufacturing for a long 

time, you need to keep learning forever. Business companies should continuously improve 

skills and knowledge because cyber threats change very fast; thus their defense strategy must 

be able to respond to this rapid shift of cyber risks. Specialists gain insights into the latest trends 

and developments in cybersecurity by engaging themselves in continuous education which also 

helps them understand new attacking techniques as well as initiates proactive measures for 

safeguarding strategic networks against future attacks. Organizations where perpetual learning 

is fostered create an environment whereby employees can be able to identify vulnerabilities 

easily hence fixing them promptly and enhancing protection against information compromise 

greatly. It is more than just equipping employees with necessary abilities and awareness but 

instilling a culture of preventive digital safety consciousness that forms stronger barriers 

against smart production cyber threats (J. Braojos, Pauline Weritz, Jorge Matute, 2024). 
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